


Kevin S. Rexrode
1152 Murray Ave SE
Roanoke, VA 24013
(540) 556-3026
Krexrode5@gmail.com


January, 6 2015


Attention Human Resources:

Please accept the enclosed resume as an expression of interest in exploring employment opportunities with Corporate Management Group, Inc as a Machine Operator. 

[bookmark: _GoBack]As my resume indicates, I have over 8 years in Manufacturing and Production experience and over 10 years in Customer Service and Distribution experience. My day-to-day output reflects a high level of motivation, efficiency, and ability to meet any objective. I have a proven ability to troubleshoot, perform under a minimum amount of supervision, and demonstrate a high degree of initiative and good judgment.

I believe my background provides the skills you require for this position. I would welcome the opportunity for a personal interview to further discuss my qualifications.

Sincerely,



Kevin S. Rexrode
Enclosure









Kevin s. Rexrode
	
	

	
	1152 Murray Ave SE Roanoke VA 24013 | (540) 556-3026 | krexrode5@gmail.com


Summary
	
	

	
	Professional individual offering over 10 years of diversified Customer Service and over 8 years of Production experience. Focused and solutions-oriented individual with the ability to consistently exceed goals.  Strong time management and problem solving skills with ability to set priorities and manage multiple tasks. Detailed oriented, with a proven ability to successfully contribute to company objectives.  Noted for positive rapport with customers, co-workers and management based on knowledge, professionalism, and integrity.


experience
	
	

	November 2014-
Present




June 2013-November 2014
	Driver, Valley Metro
· Class B CDL Driver with Air Brakes and Passenger Endorsement.
· Operated Public Transit Bus.
· Experience with meeting time point deadlines.


Distribution Representative,  CBIZ Payroll
· Sorts and separates paychecks.

· Utilized shipping software to enter company data and ship the payroll as requested.
· Maintained inventory of shipping materials and supplies.
· Assisted with counting and shipping W-2 s, marketing materials, etc. as needed.

· Responsible for posting all mail under the correct company account (Flex, COBRA, CPI, etc.).

· Responsible for the shipment of a large number of overnight packages.

· Maintained the quality of the equipment in the Distribution area.

· Assisted specialist with customer service needs according to the commitments and standards set forth by the department.


	2000-2002
	Sales Representative, Home Shopping Network
· Provided effective customer service by assisting customers with orders and answering questions concerning the merchandise.

· Proven ability to handle a large volume of calls in a professional and courteous manner. 
· Informed customers of sale items and also upselled on coordinating items that they had purchased.



Education
	
	

	1992
	High School Diploma,  Patrick Henry High School

	
references
	
	



Ken Custer	Work: (540) 561-0278
Supervisor, Itt Exelis	Fax:    (540) 362-7370
7635 Plantation Rd 	
Roanoke, Va 24019 	
	
Relationship: Previous Supervisor, Known for: 7 years	
 

G. Russ Bennett	Work: (540) 561-0544
7635 Plantation Rd 	Fax:    (540) 362-7370
Roanoke, Va 24019 	

Relationship: Previous Supervisor, Known for: 7 years	
 

Mike Tyler	 Work (540) 345-6600
2797 Frontage Rd Suite 2000	
Roanoke, VA 

Relationship: Previous Supervisor, Known for 1+ years	
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