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	Jarus Pollock

	Objective
	To be a productive and respected employee where I can honestly move up in the company with hard work and dedication

	Experience
	11/2013-02/2014
	United States Postal Service
	Miami, FL

	
	Mail Clerk
· Sorted and scanned packaged mail items weighing up to 80lbs
· Checked and shipped over 70 priority mail items per hour

	
	06/2013-09/2013
	Comcast
	Miami, FL

	
	Sales/Customer Service Representative
· Inbound call center where we sell and upgrade accounts, products consist of home telephone, cable tv, internet and home security
· Assisted customers with their account and handled any issues dealing with their purchase of Comcast products

	
	08/2012-01/2013
	HomeServe USA
	Miami, FL

	
	Customer Service Representative
· Inbound call center environment surrounding warranties on household/homeowner products, such as internal water lines or heating systems and other things of that nature
· Was given sales quota for upgrades, sales, attendance and quality and never had difficulty meeting any of the goals set for me

	
	08/2011-04/2012
	United States Postal Service
	Miami, FL

	
	Mail Clerk
· Sorted and scanned packaged mail items weighing up to 80lbs
· Checked and shipped over 70 priority mail items per hour

07/2009-03/2011             Precision Response Corporation         Miami, FL
Technical Support Agent(H&R Block)
· Provided potential clients with product information over the phone and presented best  offer based on entertainment needs and wants
· Helped customers with their software problems and walked them  through step by step instructions to resolve their issues to satisfaction

[bookmark: _GoBack]01/2007-09/2007              Carnival Cruise Lines                          Miami, FL
Reservations Agent
· Call center environment where I handled general customers and repeat booking agents inquiring about cruise destinations, itineraries and pricing for upcoming cruise vacations
· Promoted from general reservations agent to special promotions agent immediately upon the completion of the new hire training class

	Education
	Graduated 2005
	Miami Northwestern Senior High
	Miami, FL

	Skills

	
Skilled at learning new concepts quickly, working well under pressure and communicating ideas clearly and effectively. I have been promoted directly out of training multiple times and also a team lead PRC and a supervisor in training at the USPS

	
	



