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                                                                  CAREER SUMMARY
Assistant Vice President with proven experience in financial, operational, and sales management in a banking center environment. Strong skills in business development and building customer relationships. Recognized for developing effective teams, improving processes, and enhancing performance.
				                     EXPERIENCE
JPMORGAN CHASE								2003- Present
Personal Banker/Manager on Duty (2003-Present) Wheat Ridge, CO
Worked hand-in hand with the Branch Manager to oversee the general management of the branch improving branch performance, including Branch Profit and Loss, Customer Service Scores, Sales Campaign Results, Product Value Credits, and Sales Production. Primary goal was to acquire, retain and deepen customer relationships.
· Responsibilities for operations, ensuring satisfactory audit ratings, managing critical operational metrics to minimize risks and losses, maintaining high standards for security and account opening activities, ensuring the entire branch staff is trained and followed policies and procedures and operated within the guidelines of Chase’s Code of Conduct
· Directly supervised and coached tellers to accurately handle paying and receiving transactions and to provide great customer service
· Coached tellers to make safe and simple referrals to personal bankers
· Assist customers with account opening and complex issues
· Hired and interviewed for all branch roles
· Able to lead, motivated and develop employees with positive results
· Built effective relationships with customers and members of the community 
· Self-motivated and assertive behavior to perform well in a competitive environment 
· Directly supervised and coached staff to accurately handle paying and receiving transactions and to provide great customer service.
· Strong knowledge of branch operations and regulatory compliance
· Excellent probing and listening skills to uncover customer needs
· Strong attention to detail, self-discipline to manage daily administrative tasks accurately and efficiently 
· Ability to establish credibility and rapport with customers
· Excellent customer contact skills
· Strong ability to learn products, services and procedures quickly and accurately to clearly explain to customers
· Friendly and personable, always looking for ways to benefit the customers’ needs





