LUKE W. WOLTER

4420 First Avenue South  Minneapolis, Minnesota  55419

(H) 612/825-6074
(C) 612/242-8499


Employee Management / Account Manager /Inventory Management

Innovative Employee Manager professional commited to hiring, training and developing a strong and collaborative team.  Acknowleged for strategic problem solving skills, solid integrity, and strong communications skills.

-  Employee Development


- Change Management

-  Cross Funtional Team Leadership

- Recruitment and Retention

-  Goal Attainmet



- Supply Chain Management

-  Account Management


- Relationship Building 

PROFESSIONAL EXPERIENCE


POPP Communications



Golden Valley, Minnesota


Network Account Advisor/Account Manager

December 2013 to Present


-  Provide strategic advice to help customers get the best ROI by working in a 
consultative role with them on their phone and internet services


Network Design Specialist/Outside Sales

February 2013 to December 2013


-  Design and sell voice, internet and data to small and medium sized businesses in the 
Minneapolis/St. Paul area

The Holmberg Company                                   Plymouth, Minnesota

Customer Service Manager



June 2007 to February 2013

- Manage the customer service department for a paper converting company with more than $14 million in annual sales.  Developed domestic and international third party warehousing

Diversified Distribution Systems, Inc               Minneapolis, Minnesota

Account Executive




July 2005 to June 2007

-  Managed the pricing of more than 3,000 products and 2,700 store locations for a major retail supply company.  Successfully implemented $100,000.00 in freight savings

Account Services Supervisor


August 2000 to July 2005

-  Managed the customer service staff for both retail and transportation divisions of a national retail supply company


Yetzer’s Home Furnishings


Waconia, Minnesota

General Manager



December 1998 to August 2000

· Coordinate the sale, order, delivery and installation of a wide variety of floor coverings and window treatments for a multimillion dollar floor covering store
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EDUCATION

Bethany Lutheran College



Mankato, Minnesota

Associate of Art






Minnesota State University



Mankato, Minnesota

OTHER TRAINING AND SEMINARS

· The Seven Habits of Highly Effective People by Stephen R. Covey.

· Building Effective Teams 

· Leadership Counseling

· Coaching One-to-One

· How to Write Policies and Procedures

· Supervision I: Fundamentals of Leadership – Trusight Inc.

· Supervision Part II: The Next Stage of Leadership – Trusight Inc.

· Axiom Sales Force Development

· Sandler Sales Training

COMPUTER SKILLS

· Accomplished on entire Microsoft Office Suite

· Possess knowledge on Microsoft Outlook and GroupWise 5 email applications

· Proficient in QuickBooks, Act!, GoldMine and UPS CampusShip

REFERENCES AVAILABLE UPON REQUEST

