Samis Cha
4314 W.78th Ave, Westminster, CO, 80030
720-326-0082
samischa@outlook.com

POSITION
Machine Operator
SKILLS
· Communicate effectively to team members in order for completion of projects.
· Effectively regulate and manage machine to run efficiently.
· Adapt easily to learning and using new system.
EDUCATION
Crown College		           Bachelor of Arts: Pastoral Leadership			2009
RELATED EXPERIENCES
[bookmark: _GoBack]Kable Fulfillment Service, Louisville, CO
Machine Operator	12/04 – 08/05
                         
· Set up machine at the beginning of shift to ensure proper working order.
· Perform testing procedures to make sure machine work optimally while in production.
· Feed letter inserts in machine for continuous production.				
· Maintained letter shop machine.
· Troubleshoot and configured machine to run properly in a warehouse environment.
· Perform adjustments on inserting machine.
· Verify each heedful stock and make sure stock item matches stock selection.

WORK HISTORY
Community Computer Connection (C3), Aurora, CO
Computer Technician	04/05 – 05/05, 03/14 – 06/06/14
                         
· Repair desktop and laptop.
· Replace parts in computer units.
· Test screen, RAM, and hard drive. 
· Troubleshoot computer to determine if it is in working order. 
· Image computer and update Windows operating system. 



Samis Cha
3045 S. Webster, Denver, CO, 80227
612-558-9289 
samischa@outlook.com

WORK HISTORY
United States Postal Service, New Brighton, MN
City Carrier Assistant									06/13 – 08/13
· Prepare and organize all classes of mail in sequence of delivery along an established route. 
· Handles undeliverable mail in accordance with established procedures.
· Delivers and collect mail along a prescribed route, on foot or by vehicle, on a regular schedule, picking up additional mail from relay boxes as needed. 

Avalon English, South Korea 
English Teacher, Elementary through Secondary	08/11 – 08/12                 
· Assist students and Korean co-teachers with English learning.
· Planned lessons to prepare students to pass the TOEFL assessment. 
· Establish and maintain relationship with students in order to assess their English abilities and then teach and help them see and accomplish their goals.
· Continuous assessment of students in order to provide guidance in student’s education. 
· Motivate students learning by relating their personal needs and wants with the current lessons. 
· Work with staff and faculty to ensure the success of the student.

Western Governors University, Salt Lake City, UT
Student Records 	01/11 – 07/11       
· Communicate through email and phone with faculty, staff and students. 
· Manage records: process program change and apply crosswalks and transfer evaluations. 
· Student Services: provide enrollment verification; troubleshoot and solve students and staffs academic issues.

Transcript Evaluator	06/10 – 01/11
· Read, and understand transcript to determine if course fulfills competency in order to transfer credits.
· Apply rules and policies while evaluating transcript.
· Communicate with students, enrollment counselors and WGU mentors via phone and email.

Associate Enrollment Counselor	01/10 – 06/10
· Make outbound calls to prospective students, and set appointments.
· Take inbound calls from students and enrollment counselors. 
