Sean Quinones
1342 York Street ( Denver, CO 80206( sean.n.quinones@gmail.com ( (720) 290-6555

Professional Experience

Sears Hometown and Outlet, Denver, CO
March 2014 – August 2014
Warehouse Support/Appliance Tester

· Unloaded semi trailer of defective or returned household appliances
· Received and staged for testing refrigerators and other appliances such as dryers and ovens.

· Tested appliances making sure all vital aspects are working to ensure resale 

· Ordered parts and performed repairs if needed

· Transferred appliances that were ready for resale to sales floor or onto outbound trucks for delivery to other Sears Outlet locations

· Cleaned warehouse after every shift

Avnet Technology Solutions, Broomfield, CO
March 2008 – March 2013 
Solutions Support Specialist

· Performed all Oracle support, education, and professional service order processing procedures on a daily basis through use of Avnet ordering/quoting tools and SAP.

· Managed order backlog daily to ensure orders are processed in a timely manner.

· Responsible for support invoicing ensuring all invoicing is up to date on a daily basis.

· Communicated with Sales to assure purchase orders were processed accurately within the service level agreement.
· Participated in weekly calls with customers to assist with customer concerns. 
· Processed service terminations and contract changes with Oracle on behalf of the customer and drive to completion, sometimes involving issuing credit to customers.

· Maintained relationship with the supplier and multiple customers (value added resellers) to facilitate orders for processing and resolve all post-order issues.

· Served as the point of contact to facilitate vendor-customer communications. 

· Updated order records in Avnet’s order records database​.

· Research Accounts Payable PO match issues and performed monthly auditing.

· Experience with multiple order management tools including SAP.

· Utilized Microsoft Word, Outlook, and Excel in daily routine.

Pacific Ink, Centennial, CO
February 2006 – February 2008
Warehouse Shipping and Receiving Coordinator

· Received and processed inbound packages, which included customer returns, inventory, and supplies.

· Packaged and shipped daily orders as received, using shipping programs.

· Catalogued defective items using Excel.

· Maintained inventory; ordered from vendors, processed drop ships as needed.

· Processed customer purchase orders.

Education
University of Colorado – Denver, Denver, CO

Bachelor of Arts:  History

Technical Skills
Proficient in Microsoft Office Suite (Excel, PowerPoint, Word, Outlook)

Experience with multiple order entry and quoting tools including SAP
