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•	Advanced skills in Microsoft Word, Excel, PowerPoint, and web based programs
•	Well organized and focused with strong attention to detail 
•	Excellent communication, listening and comprehension skills
•	Effective problem solving skills and strong work ethic 
•	6 + years of customer service



BevMo – Warehouse/Sales/ Customer Service				8/2013 – 9/2014
· Inventory, stocking shelves
· Product  knowledge, customer service
· Opening cashier		


Super Target- General Merchandise Market / Customer Service     	 6/2011-7/2013
· Monitor & maintain the grocery department for freshness and quality
· Provide outstanding customer service 
· Unload trucks/back stocking/product rotation
· Scan items to shelves


Graywhale Entertainment – Sales / Customer Service			9/ 2010 – 6/2011
· Provided superior customer service and became proficient in all areas of the store
· Maintained a well-organized sales floor and a professional work environment 


Shopko – General Merchandise / Sales Floor Teammate			2/2008 – 8/2010 
· Assured that the customers and store were well serviced and taken care of
· Responsible for assisting customers and resolving any issues they may have


Miller Motor Sports Park – Security Guard				        2006 – 2007
· Customer assistance, ticket taker, general security
· Responsible for general security of the park, lead everyone in the right direction and resolved any disputes that may occur

Salt Lake Community College – Salt Lake City, Utah     Associate of Science/ Honors in English 
Hillcrest High School – Midvale, Utah




