Catherine Su
Thornton, CO 80229

(719) 331-1690 Catjinsu@gmail.com
Summary of qualifications
   - 4+ years of customer service

   - Restaurant serving experience

   - Moderate computer skills

   - Great communication skills

   - Selling experience

   - Cash handling experience
Employment
Housekeeping
Monarch Casino                                                                                  2014

· Cleaned the casino floors, buffet and break room

· Provided friendly greetings to guests

· Helped other team members
Sales Associate
Walmart Neighborhood Market                                                     2013-2014                       

· Stocked the shelves with merchandise

· Provided customer assistance around the store

· Helped other members of the store
Volunteer
Pikes Peak Workforce Center                                                                2013

    - Helped those who are computer illiterate 

    - Helped staff and other volunteers

Cashier
Cracker Barrel, Colorado Springs, CO                                                    2012

    - Developed more cashier skills

    - Helped other co-workers

    - Increased customer service skills 
Crew member
Taco Bell, Anchorage, AK                                                            2009-2010

    - Developed customer service and satisfaction skills

    - Handled money and took orders both front counter and drive-thru

    - Done great cleaning in the lobby and drive-thru area 

    - Willing to stay over time to help other members clean up

    - Always arrived early or on time
Education
Multimedia Graphic Design
Pikes Peak Community College, Colorado Springs, CO
Professional Reference: 
Betsy Tuma, Professor at Pikes Peak Community College, (719)-510-6669
