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                      Cell: 720-300-7662

Profile

Detail-Oriented “Multi-Tasker” – Able to balance competing priorities and tight deadlines

Solid written and verbal communication skills

Strong analytical and organizational skills

Excellent customer service skills

Strong grammar skills

Work History

Apple Senior Tech Support Rep AHA (2009-2013)

Provide customers with instruction on syncing devices with iTunes

Trouble shoot iPhone, iPad, iPod and Mac technical issues and operating system issue

Trouble shooting to resolve  application, software and hardware issues

Probing to isolate issues with network technologies such as 3G, Edge and WIFI

Direct customers through iTunes store  and Apple products

Assisted customers with removal and installation of OS programs and applications

Proactively interact with customer to identify problems and determine solutions

Navigate k-base and emerging issue articles to determine issues and recommend solutions

Effectively communicate with team members and product specialists to gain resolution for Apple customers

Quality control call monitoring of Tier 1 tech rep 

Training of Tier 1 tech support reps

2010 and 2011 AppleCare Excellence Award

Website Tech Support, League Athletics Sports Site  (2013 – 2014)

Respond to website technical support tickets

Volt Workforce Apple Tier 1 Tech Support Rep AHA (2008)

Provide customers with instruction on syncing devices with iTunes

Trouble shoot iPhone, iPad, iPod and Mac technical issues and operating system issue

Trouble shooting to resolve  application, software and hardware issues

Probing to isolate issues with network technologies such as 3G, Edge and WIFI

Direct customers through iTunes store  and Apple products

CSR, Charles Schwab (2005 – 2007)
Assess and resolve account issues

Help clients open new brokerage, IRA and custodial accounts

Provide information on stocks and mutual funds

Help clients navigate trading website

Provide and assist client with Schwab products

Complete cost basis for customers

Discuss account statements and charges

Assist with issues concerning brokerage and IRA accounts

Answer questions and assist regarding account transfers and wire transfers

Night Audit/Front Desk Agent, Brown Palace Hotel (2000 – 2003)

Balanced credit card and other hotel charges

Posted charges and adjustments for hotel

Audited and balanced for employees and hotel

Checked in guests and completed hotel reservations

Computer Skills

MS Office       Outlook
iLog/GCRM 
    iDesk/K-Base
Monsterboard

AC People 
Softphone
iMac        Wave       Mac
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