Briona Dabney
3231 Niagara St, Denver CO 80207
Phone Number: 918-820-0303
Dabneyb@eosc.edu


· Professional Summary :
I am a junior in college who is team-oriented with a strong track record of establishing solid relationships with clients, co-workers, administration and local agencies. I am driven to develop and implement fresh sales and marketing strategies with financial and operational discipline in retail. 


· [bookmark: _GoBack]Skill Highlight:
· Customer & Service- Oriented
· Cash Handling Accuracy
· Ability to mediate disputes
· Excellent commination & listening skills
· Reliable and punctual
· Computer Accuracy (Word, Microsoft,Powerpoint,Excel,Access)
· Works well with changing work conditions & fast paced scene 
· Great communication/written communication skills
· Stress toleration 


· Work History:
· Travel centers of America – 5101 Quebec st, Commerce City, CO
· From: 09/04/2014 To: 11/15/2014
· 303-286-0123 Manager: Tracy Hall
· Responsible for providing great and attention detailed customer serivce insuring that all requests made by Professional Drivers is handeled professionally, including fuel services, showers, tv requestes, cat scales etc. 
· E-Z Mart – 1000 n. Electric Ave. Krebs, OK
· From: 03/2014 To: 06/2014
· 918-426-0746 Manager: Tammy Hall
· Responsible for helping customers with questions/concerns about any product, clean and maintain a tidy work space at all times, balanced the needs of any customer in a fast paced retail environment also excel at cash handling.  
· Ross – 332 Byant Ave. Edmond, OK
· From: 04/2013 To: 12/2013
· 405-359-6300 Manager: Tim Williams
· Communicated information to customers about product quality, value and style, balanced the needs of multiple customers at once, straighten and clean store when needed. 
· My Small Wonders – 1423 Pkwy Village. Edmond, OK
· From: 04/2012 To: 12/2012
· 405-285-7752 Manager: Misty Cunningham
· Taught children basic communication, social and play skills through the idea that learning can be fun, Disciplined children and assured correct behavior, carefully monitored children’s play activity, maintained daily records of meals, naps and other activities.

· Education and Training
· Eastern Oklahoma State College
-1802 College Ave, Mcalester, OK
-GPA: 2.87
-Expected Grad Year : 2015
Coursework in Clinical Psychology with a minor in Social Work, I plan on continuing my education until receiving my Doctorate in Marriage and Family Therapy. 



