Peggy L. Wilder

303 399-1190, peggie.wilder@gmail.com
Objective: Obtain a Customer Service position in a people-oriented company where acquired skills and experience can be utilized to achieve continued growth and development
EXPERIENCE
· Technical IT support to customers for computer related problems
· Maintained customer records by updating account information
· Resolves product or service problems by clarifying the customer’s complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution
· Maintained financial accounts by processing customer adjustments
· Prepared reports by collecting and analyzing customer information
· Trained new employees, approved associates financial transactions
· Premium reconciliation, monitor accounts for past due activity

· Performed quarterly reconciliation’s of the plans accounts prior to production of quarterly statements
· Implemented new group accounts, transfers, redemptions and exchanges

· Collaborated in customizing new computer applications

QUALIFICATIONS
Strong Customer Service, Problem Solving, Documentation, Ability to handle all types of Customers, Prevent or Resolve Conflict, Analyzing Information, Multi-tasking, Excellent Interpersonal Skills.
EMPLOYMENT HISTORY
2014– Global Technology 
2002 to 2013 – Copic Insurance Company

1998 to 2002 – Metropolitan Life Financial Services
EDUCATION

Interpersonal Communication at DU 

General Studies at Community College of Denver

Notary Public 
