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PROFESSIONAL PROFILE

Accomplished and performance-focused Supervisor and Quality Assurance Professional with diverse acquisition, program management, training, and personnel management experience as a Operations Supervisor/Trainer, Program Manager and Quality Assurance Professional gained through dedicated military and civilian service. Able to motivate teams and drive productivity through open communication. Currently pursuing an M.S. in Quality Assurance.
Oversaw and managed multi-million dollar contracts and service delivery. Led teams that managed multiple priorities within high-profile programs. Deliver strategic solutions to overcome challenges and advance organizational goals.
· Operations Supervisor: Led daily oversight of Air Force operations crews while working rotating shifts
· Quality Assurance Professional: Supervised safety/testing for a liquid/powdered food products manufacturing plant
· Held critical positions in the Air Force Materiel Command / Air Force Space Command  
· Active Top Secret Security Clearance with Sensitive Compartmentalized Information (TS / SCI)
PROFESSIONAL CAREER EXPERIENCE & SELECT ACHIEVEMENTS
OPERATIONS SUPERVISOR/TRAINER                                                                                May 2012 to Present
50th Space Wing – Operations Support Squadron, Schriever AFB, Colorado
Subject Matter Expert and Supervisor/Trainer for ground level satellite operations. Promoted to Instructor in April 2014 [selected over nine peers for coveted position]: Recognized for professional knowledge, technical acumen, and oversight abilities. 
· Train/supervise operators; oversee and conduct mission qualifications training. Monitor 24/7 ongoing shift operations and satellite contact execution of a 40 Global Positioning System (GPS) satellite constellation.
· Review student performance and operational skill/ability. Expertly analyze, plan and coordinate work to optimize productivity. Observe/evaluate effectiveness of training through practical evaluations and written tests.  
· Restructured curriculum to provide instruction to varying levels of technicians and to streamline processes. 
· Provide monthly recurring training to over 100 current qualified operators; ensure competency on operations systems and subsequent qualification. Evaluate activities for compliance with procedures. 
· Author annexes to operation plans. Conduct analysis of training materials for long range planning. 
· Oversaw contractor personnel in functional areas. Coordinated activities of functional specialists. Monitored contracting plans/budgets, subcontract participation, and workflow management. 
· Managed personnel and budget; directed preparation and management of budget estimates/financial plans in relation to operational requirements/resources. Created effective management plans for acquisition projects.

· Established organizational structure and determined personnel required to support the mission. 
· Instructed 30 new operations to workforce; garnered 100% success in demanding program.

 “Exceptional leader! My top officer and operator; technically gifted.” –Colonel W. Liquori, Jr.

RESEARCH PROGRAM MANAGER 




                              Jul 2009 to Apr 2012   
Wright-Patterson AFB, Ohio
Program Manager for 20-member materials and manufacturing research contract. Controlled/confirmed cost, schedule, and performance goals of materials contract in excess of $90M. Managed $10M collaboration program of 7 universities/29 companies creating high performance coatings/sensors/advanced batteries.

· Managed - hands-on - chemical/biological/microbiological research/development program with oversight on quality assurance/control. Delivered administrative work for programs/projects. Trained/supervised researchers on how to properly maintain logistics compliance for 28 laboratories and 50 researchers.
· Coordinated personnel support and developed capabilities to include budget preparation; developed research plans. Assigned projects/programs; managed cost estimates, schedules, and requirements.   

· Led 22 member inspection team; corrected 13 deficiencies in two weeks. Accountable for over $4M in equipment and compliance for 14 labs. Achieved zero write-ups in assigned areas during inspections. 

· Oversaw compliance while conducting inspections/audits. Ensured equipment was properly tagged; documentation and preventative maintenance were current and health equipment (personal protective equipment) was stocked. Maintained cleanliness/housekeeping in work areas. 
· Liaison for lab researchers and upper management/AF upper level quality assurance. Instrumental in solving laboratory inspection issues and equipment and/or calibration situations.
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· Served on 15-member Technical Advisory Committee [$5M budget]. Steered meetings and identified potential opportunities for further collaboration between external researchers and internal AF stakeholders.

· Led 3-member bio-fiber team effort; created material which led to life-saving chemical detection.

· Served on $65M experimental satellite team. Garnered Commander’s Cup Team award #1/50. 
“Brillant officer/leader! Stellar results leading 3 programs - $100M+. Drove major advances in ISR imaging technology.” – Colonel D. Morin
QUALITY ASSURANCE ASSOCIATE




                           March 2008 to July 2009 
Eniva, Blaine, Minnesota 
Lead Quality Assurance Associate and sole Microbiologist for an energy drink/food product company with over $30M in annual sales. Oversaw total quality control and adherence to good manufacturing practices.
· Lead for environmental sampling/testing of plant operations/facility; ensured equipment was cleaned for daily product runs - checked critical control points of operating lines daily.

· Performed initial microbiological testing of new food products; confirmed safety for consumption. 
· Directed/monitored sanitation standard operating procedures and the overall food safety program.  Ensured absence of contamination and adherence to FDA and organizational safety specifications.

· Facility Manager; monitored housekeeping; ensured cleanliness of testing facilities, plant, and equipment. 
· Key contributor to creation of Hazard Analysis Critical Control Point Program in preparation for FDA audit.
· Employed company’s corrective action and preventative action plan (CAPA) to troubleshoot situations. Utilized solid change management skills to drive/implement changes. Increased focus on safety, quality, and costs.
· Utilized principles of statistical process control to make quantified decisions. Qualified vendors.  
· Monitored air filtration system; performed plate testing to assess level of bacteria in air. Sampled water system; ensured critical control points were satisfactory and limits below tolerance. 
· Maintained meticulous laboratory notebooks/computer data of all test results. Inputted results and provided approval to release products for shipment. Demonstrated ability to prioritize within strict deadlines. 
EDUCATION and PROFESSIONAL DEVELOPMENT
Master of Science Degree in Quality Assurance – expected graduation Spring 2015
California State University Dominguez Hills, Dominguez Hills California

Relevant Coursework

Quality Project Management and Total Quality Management ( Six Sigma ( Fundamentals of Systems Planning, Research, Development and Engineering ( Contract Planning, Management & Execution ( Earned Value Management ( Reliability Engineering ( Human Factors in Engineering ( Statistics & Statistical Quality Control ( Measurement/Test Techniques
Bachelor of Science Degree in Human Biology / Bachelor of Arts Degree in Chemistry – May 2006
Minnesota State University Mankato, Mankato Minnesota – Summa Cum Laude
CERTIFICATIONS
· Level I in Systems Planning, Research, Development and Engineering 
· Level I in Program Management courses toward completion of Level II
· Acquisition Professional Badge – 2009 / Space Professional Badge – 2012
COMPUTER APPLICATIONS/EQUIPMENT: Microsoft Office [Word, Excel, PowerPoint], SharePoint, satellite operations on a Unix operating system and measurement lab equipment 
AWARDS & HONORS

Selected for competitive Space Missile Acquisition career broadening program
Awarded as operations crew of the year ( Awarded two Air Force Achievement Medals
PROFESSIONAL AFFILIATIONS: American Society for Quality / Project Management Institute[image: image1.png]



