Elisa Moon
3120 Pasadena Blvd #130

Pasadena, TX77503
713-906-9421

email: ewest2013.ew@gmail.com
SUMMARY

I have the unique ability to extract the “best they can be and instill teamwork” from fellow employees.  My outstanding attributes include great interpersonal skills, excellent communicator and I am highly motivated.  I am a responsible team player with excellent analytical and problem solving skills and superb phone voice.   Direct customer relations experience contributed to improving steady business growth and meeting and exceeding goals.  I am able to achieve maximum results with minimum of supervision, and the ability to handle all situations easily. 

PROFESSIONAL EXPERIENCE

Verizon Wireless, Houston, TX                                                                  July 2002 – Sept 2012
Tech Support Coordinator / Operations Assistant / SR.RSR / CSR

Provided Superior Quality Technical support for voice and data and services by providing first call resolution utilizing magnificent amount of tools available to troubleshoot equipment, network and account related issues in a call center environment.

Assistant in Retail Operations by providing inventory control, at retail location, with audits of inventory along with shipping and receiving.  Responsible for cash control, merchandise support, management support with store procedures and guideline adherence for store representatives.

Support customers with any escalated concerns as needed to assist management.
Merchandising and Collateral changes as necessary for retail location.

Senior Sales Representative for Kiosk in the mall

Customer Support Representative for multiple retail locations.

Responsibly maintained team support by knowledge of products and services including billing support.

Sprint PCS, Friendswood, TX                                                            April 1999 - July 2002

Retail Sales Representative
Provided outstanding sales of products and services offered by exceeding the expected goals set forth monthly over 200% plus for several consecutive months.

Achieved awards of Excellence for various quality performances.

Elisa Moon - Continued:
Produced additional sales from outside marketing such as; Cold Calling, Telemarketing, Mailings and door to door promoting

Awarded Top Sales Consultant for six months consecutively within the region.

TECHNICAL SKILLS

Office Management, Sales Consulting, Accounts Payable and Accounts Receivable, Payroll Processing, Microsoft Office, Microsoft Excel, Microsoft Outlook and Shipping and Receiving
Financial Reporting, Inventory Control, Technical Support, Merchandising, Cash Management and Human Relations Duties

References on request.
