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SUMMARY

• Excellent communication skills demonstrated through effective client scheduling and in-take, and client education
• Strong interpersonal skills proven by the ability to build long-term client relationships
• Customer service experience in both service and sales
• Committed to continuous learning and personal growth

WORK EXPERIENCE

Promosynthesis: St. Cloud, MN
-April 2013 to present
Temporary, short-term assignments. Canvassing small businesses for local office supply store. Give a brief description of the store’s services and take notes on customer feed back. Track activity from each business visited.  Also promoted hair products at special store event.

Shear Style Hair & Spa, Massage Therapist and Receptionist: Annandale, MN
-January 2011 to January 2012
Performed a wide variety of massage modalities based on client needs, created massage and salon promotions, scheduled appointments and maintained front desk needs

Lane Bryant, Sales and Freight: Albertville, MN
-April 2009 to May 2010
Customer service, sales, received and organized weekly freight

St. Cloud Hospital, Volunteer Ambassador: St. Cloud, MN 
-November 2008 to January 2009
Escorted visitors, transported patients, assisted patients as requested, and delivered gifts/mail

Hair and Body Works Salon and Spa, Massage Therapist: St. Cloud, MN 
-June 2006 to September 2008
Established long-term client relationships, created and managed massage promotions

EDUCATION

Minnesota School of Business- Health Sciences: Plymouth, MN 
Graduation Date: March 2004
Diploma in Massage Therapy
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