
Grace Fuller

22685 E Ontario Dr # 201, Aurora, CO 80016

(865) 809-2995

gracemale2000@yahoo.co.uk

Education

University of Central Oklahoma- BS, Biology 2003

Employment and Experience

2003 to 2013, Account & Property Manager, Rockwell Lawn & Garden- Knoxville, TN

· Self-employed in property management industry
1/2013 to 6/2014, call center Customer Representative, ADT Security Services- Knoxville, TN

· Receive customer inbound and outbound calls on all alarms
· Troubleshoot and answer technical questions on alarm equipment
· Update customer database as necessary to reflect accurate information
· Identify customer problems, process and refer them as needed to increase customer satisfaction
9/2013- 4/2013, call center Customer Service Representative

Marriott Business Services, Louisville, TN

· Billing & Accounts Receivable Dept; Handled billing and financial issues for guests after stays at Marriott hotels in the US and internationally.  
· Simultaneously used multiple computer screens while resolving guest issues.
· Submitted documentation to hotel controllers to resolve disputes & followed up via email to update guests.
Present, RGIS Inventory

· counting inventory for retail clients w/10 key device, and downloading data to central database 
Skills
· Ability to work cooperatively and collaboratively as part of an efficient team 
· Strong written and verbal communication skills
· Computer proficiency in Microsoft Office
· Excellent listening 

