KRISTINE CRANDALL
            4500 S. Monaco St. Denver, 80237
        kriscrandall@gmail.com
303-946-5855

Results-oriented professional offering of diversified experience in Staffing Manager, Sales and Training. Outstanding ability to efficiently and profitably manage day to day individual business operations as well as multiple locations and territorial/regional operations. Skilled in qualifying, interviewing, reference checking and salary/offer negotiations for candidates. Persuasive solution-oriented communicator with highly effective motivational skills. Superior client relations skills, and able to develop and foster lasting relationships with business leaders and executives to promote continued business success.  

Territory Development		 Web based Sourcing	 	              Behavioral Interview
Assessments          		 Group Training/Presentations	  Account Management
      Training/Development                  On boarding                                         Web based Sourcing
Career Counseling	                         Database Creation/Maintained	   Referral Networks
Applicant Tracking (ISearch)	 I9 Compliance			   IQ Navigator/Work Nexus

SELECTED HIGHLIGHTS

· 
· Crafting staffing niche with Accounting/Finance and Administrative workforce 
· National and Local Corporate Accounts that include Oil and Gas, Wells Fargo, Lexis Nexus, Bank of the West, Apollo, Xerox Liberty Mutual and local Denver Retail
· Generating Candidates locally and nationally by web-based sourcing, internet posting, referral and internal and external networking
· Business development with local and regional businesses and created by phone and face to face visits 
· Created and developed long lasting connections with High Level Executives and Accounting and Administrative Personnel
· Hired and trained sales professionals responsible for producing $3.7 Million in annual sales with national and local accounts
· Corporate outplacement creating action plans, career marketing, and targeting employers
· Higher Education Sales/Recruiting, Advising and Faculty positions for Colorado Technical University Jones International University and Johnson & Wales University 


Professional Experience

Remx Specialty Staffing Denver, Co 2013-2014

Staffing Manager
Created and enhanced relationships with hiring managers to ensure proper sourcing for candidates. Interviewed tested and qualified candidates for oil and gas and local and national retail requests. Partnered with Universities and Vocational schools for assistance with entry level recruiting efforts.
· Manage all aspects of recruiting/staffing for local Retail and National accounts
· Created and fostered business relationship with hiring managers through cold calling procedure
· Worked directly and collaborated with hiring managers to meet business expectations for candidates, developed and maintained relationships with hiring managers at the Director or VP level and above. 
· Full cycle recruiting from job orders, prospecting viable candidates, preparing and presenting candidates organizes interviews, manages on-boarding process 
· Created pipeline for local and national candidates by phone and face to face interviews
· Daily  and weekly quotas set by management team in a timely fashion to grow franchise 
· Responsible for verification of all licenses, I9 compliance, backgrounds and drug checks, employment references, fingerprinting, education verification
· Administrative tasks in collecting all documentation and contracts for candidates and managers
 

Colorado Technical University 2013-present (currently part time faculty)

Career Advisor/Business Development, Faculty
Working collaboratively across both online and ground campus environments of CTU, responsible for the strategic development and tactical implementation of initiatives, events and activities that establish and nurture relationships with employers, recruiters, professional organizations, faculty and other career influencers in order to help CTU graduates and alumni connect with job opportunities. 
· Project management component for position is planning designing and implementing job fairs with local businesses and hiring authorities. 
· Identify appropriate employer and recruiting targets for talent pool
· Conduct ongoing assessment of the effectiveness of employer engagement initiatives and career    
· Maintain an up to date record of all communications with students, graduates and business for    positions, internships and work study progress
· Uphold all CTU policies, procedures and ethical standards 

Jones International University 2007-2011                                       							January 2006 - Present
Recruiter/Academic Services Advisor/Training and Development
Manage student populations in the MBA, M.Ed., and Bachelor degree programs.  Advise, coach, and counsel students from inception to completion of degree programs.  Exceeded and awarded for student retention and registration goals.  Investigate student issues and produce solution based outcomes
· Manage and maintain all in and outbound student services email.
· Maintain excellent professional working relationship with Deans, Registrar, Library Staff,       Financial Aid, and Accounting.
· Trained company departments on the School of Education.
· Assisted in training company departments for NCATE and HLC evaluations.
· Academic intervention through committee meetings to outline success plans for students. 
Education Sales Management, Denver, CO 2006-2007   
Educational Sales and Consultant    
Responsibilities include handling high volume of both inbound and outbound inquiries, assessing needs of parents and students, recommending appropriate programs.   Assisting/guiding parents to set assessment dates for students.

Allen and Associates Inc. Denver, Co 1997-2002

Regional Sales Manager			                   
· Managed sales teams in Denver and Colorado Springs locations. 
· Directed sales training and development, including prospecting, relationship building, and business to business sales and closing techniques. 
· Recruited and hired a state-wide sales force accountable for selling, meeting and tracking sales goals.  Performed all general office management duties including site selection for new locations and contract negotiations. 
· Interview and salary negotiation review and training for candidates
Education

Jones International University,  Masters in Education
Learning outcomes for Masters includes: Assessment strategies, Instructional Management, Public Policy in Higher Education, Educational Theory in Practice, Professional Development, and Academic Learning Styles, Organizational Practices

University of Colorado, Boulder, Colorado   Bachelor of Arts















