
Nicie Smullen
3244 Pontiac St, Denver, Co, 80207 720.508.0705 Nmsmull@gmail.com

Objective: My goal in a company is to use my previous skills in customer service, and sales in order to help ensure the success and efficiency of a growing business.
Experience:
7/11/13-present	Tyco Integrated Security	Aurora, Co
Emergency Dispatch Operator
· Monitors MAS system for alarm signals and responds to alarms using the information provided in instruction screens.
· Places necessary outgoing calls to verify an alarm, dispatches the proper authorities, and notifies responsible parties.
· Completes alarm processing in accordance with departmental procedures.

11/18/2011-Present	Public Partnerships of Colorado	     Broomfield, Co
Home Health Care aide
· Companionship, Grocery shopping, light housework
· Dispensing of medicine, light cooking, packaging meals
· Scheduling appointments, taking phone calls/messages, filing
7/26/2012-5/22/2013	Sam’s Club	Arvada, Co
Member Service Associate
· High consistency in top selling the membership, upgrading to business memberships, as well as signing members up for credit through G.E. capital
· High consistency in customer relations, member complaints, and new member sign-ups
· High consistency in refunds, insurance plans, delivery setups

6/15/2011-7/7/2012     Fresh Enterprises	Denver, Co
Marketing Representative
· Event based marketing
· Managing and  maintaining inventory and sales
· Demonstrating/promoting/and sales of various products
Education:
[bookmark: _GoBack]Class of 2016	Community College of Denver	Denver, Co
Pursuing International business Degree
References:  **References are available on request.



