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SKILLS
· Certified in CPR and first aid
· Talking to others to gather information correctly
· Strong ability to effectively multitask in a high-volume, high stress environment
· Ability to communicate ideas and information in ways others can easily understand
· Great verbal communication skills
· Demonstrates attention to detail and ability to work in a self-directed manner




EXPERIENCE

CSR, 24-7 In-Touch, Aurora CO                                                                                                     09/2013-05/2014
· Answer customer questions while building rapport in a timely yet professional manor
· Solve technical issues via instant messaging and telephone

Home Health Aide, All Valley Home Health, Denver CO                                                           05/2013-08/2013
· Assist with daily ADL’s
· Provide oversight to clients
· Light house keeping

Receptionist, Woods Towing, Aurora CO                                                                                    04/2009-01/2010
· Schedule appointments
· Maintain and update appointment calendars
· Provide information about establishment

Telemarketer, Empereon Marketing, Aurora CO                                                                       08/2008-01/2009
· Contact individuals by telephone in order to solicit sales for services
· Explain services and prices as well as answers questions from customers
· Altered sales scripts to better target the needs and interests of specific individuals




EDUCATION
CNA/HHA, Pratt Community College, Pratt, KS
High School Diploma, Smoky Hill High School, Aurora,  CO
