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Skills Profile

	Excellent negotiation skills
Customer service and communication skills
Versatile, can quickly adapt to change
Computer savvy

	Employment History

	
Cosmetic Sales Representative, Mica Beauty Cosmetics
	   August 2012- June 2013

	Broomfield, CO 
Approach potential customers coming into the mall
Advise customers how to improve their daily beauty regimen
Build and maintain lasting relationships with clientele  
Meet daily sales goals and quotas

	
Banking Sales Representative, TCF Bank
	      
[bookmark: _GoBack]        June 2013-October 2013

	Thornton, CO
Handle transactions in a timely manner
Assist customers on any inquires and help resolve issues
Prospect new leads and generate accounts
Set up marketing events for the general public about TCF Bank

	
Sales Representative, Nordstrom
	       
       October 2013-Present

	Broomfield, CO
Provide excellent service and merchandise to best fit the customer’s needs
Maintained department’s floor, such as markdowns and merchandising
Open Nordstrom Fashion Rewards to generate customer loyalty to Nordstrom
Assisted with new employee training including POS transactions and sales strategies

	
Education

Westminster High School
Westminster, CO  
Graduated June 2011



