Robert Ficker

17503 E Whitaker Dr

Aurora, Co. 80015

303-719-6527

Email: robertsrmt@centurylink.net

Education

Microsoft Internet Technician Training 1999 Computer Programming Basics 1982 —1983

Associates Degree - General Studies. Aurora Community College 1980 EMT Training. US Air Force 1976

Experience

Dispatcher/Courier 2007 to present

B-line express courier 10550 E 54th Ave Denver. Co. 303-371-9483 Dispatch duties include scheduling customer pick-ups and deliveries to meet deadlines. Communication with drivers to ensure correct information on items to be picked-up and delivered. Supervise drivers on duty and notification of customers on status of deliveries. Input via the web & by fax the tracking information they requested. Input new request on computer as they arrive. Provide drivers with location assistance via map quest when needed.

Automobile Sales Associate 2005-2007

Lithia Chrysler Jeep 350 S. Havana Aurora CO 303-341-4050

John Elway Chrysler Jeep 5445 S. Broadway Littleton CO 303-761-1720

Marketing and sales of new and used vehicles to prospective buyers.

Customer Sales and Service Representative 1998-2005 
Gourmet to Go 2255 W. Hampden Englewood CO 303-762-1212 Extensive interaction with customers on catering orders, invoice pricing and billing. coordinating order dispatch. management and scheduling of delivery drivers, auditing delivery driver logs for accuracy and compensation. compilation and updating of customer data base and mailing list, monitoring email orders and updating email data base. and designing catering order forms.

Shift Supervisor 1997-1998

Einstein Bagels 4920 S. Yosemite Greenwood Village CO 303-721-6655 Supervision and training of staff facility set-up for opening. interaction with customers. servicing customer orders, cash register operation. baking duties, and receiving and inspection of inventory deliveries.

References

Sam Bakula 970-406-1184
John Foster 303-669-1377 

Johnny Wallace 720-394-7699
