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CAREER OBJECTIVE

To use applicable managerial skills and humanitarian experience and mindset to perform tasks required of me in any given field to both lead those whom I manage and connect meaningfully with those I serve.


Education
Degree Seeking: Metropolitan State University of Denver
-Major: Anthropology
-Minor: Archaeology
-Coursework: I obtained managerial understanding through the Anthropological study of business interactions and managerial structures across cultures. I obtained skills in professional writing and can produce adequate and informational texts geared towards both an informal audience and a professional audience. I have studied cultures and sought out knowledge about each culture with the goal of understanding human connection in business and informal encounters. I have studied the process of complex thought and how it relates to any business model as well as overall interaction including customer service.

Diploma: May of 2009-Pomona High School
-Major: Core
-Minor: Core
-Coursework: I obtained advanced managerial skills in a college level business and speaking class. I studied accounting skills and money management through several mathematical courses. I studied the geographical implications of the modern business model and sought out and studied connections to the typical American business model and its overall implications on a global scale. 

Skills & Abilities

Management:
I am able to administer tasks and directions to large groups of people in a way that will successfully obtain results and conclude with a set desired outcome. I am able to delegate tasks in such a way that every task is completed by set and structured guidelines. I clearly communicate feedback to aid in the growth of excellent and knowledgeable associates. I am able to understand desired end results and condense them in a way that can gain said goals whilst furthering the development of those obtaining the results. I can manage several projects at any given time and complete them per deadlines. I am able to train associates who are able to multi task and who are willing to strive for results through the completion of each project. I train others to feel successful through my use of motivation, list making and analytical review and praise of previous results. When training, I train others with an equal blend of diligence, patience and professional praise. When analyzing the performance of others, I make a point to share with them both the shortcomings and the successes that have led to certain outcomes. I have extensive experience in the handling of monetary input and output. I am well versed in the ethics of accounting and I apply such ethics to my everyday work. I understand and adhere to all ethical policy. I am able to act quickly and make tough decisions despite ambiguity. I empower those around me to make positive decisions and leave a lasting impression on those they serve.

Sales:
I have extensive selling experience. I am capable of gaining the maximum amount of information about a product in order to accurately represent and sell it to consumers. I have experience selling both goods and a variety of services and loyalty programs. I have a broad and functional understanding of effective selling models and I am able to adequately apply such principles to my selling behaviors. I am able to lead others to become effective sales people through coaching and leading by example. I apply ethical principles to selling in a way that creates a comfortable, hassle free environment for my consumer. I connect with consumers personally in order to ensure they receive the correct product as well as the best experience possible in the resulting transaction. I am able to effectively build sales to add product a consumer may have been previously unaware they needed. I am able to lead others to follow an effective selling culture and strive for results that go above and beyond what is initially expected. I ensure that my approach to consumers creates an emotional connection in which the customer feels welcomed, well informed and completely confident in their purchase. I functionally understand merchandising technique and marketing styles and I understand how to use this knowledge to maximize product sales. 

Communication:
I am able to communicate clearly and concisely and give direction in a way that cannot be misunderstood and that sets others up for success. When I give instruction, I am informative and to the point yet I can answer questions in a broad regard to allow others to come to correct conclusions via their own avenues.  I respond to feedback in a way that promotes self growth and aids in my complete and holistic understanding of my role in any business as a whole. I give feedback in a direct yet respectful fashion that is designed purely to develop those around me. 

Customer Service:
Any establishment in which I have been employed and managed has placed an enormous emphasis on customer service. No matter what the industry, I understand, support and demonstrate the incredible importance of excellent customer service. I respect those around me on a personal and professional level. No matter what product I am selling, I understand that the customer is the key driver. The customer is the basis of any company and I respect that and demonstrate that in my everyday interactions with consumers. I teach any and all working under me about the massive importance of the consumer and help develop them in a way that exudes nothing but respect and understanding. 

Technical skills:
I am familiar with a wide range of computer programs across multiple platforms. I demonstrate and expert understanding of all Microsoft Office products including Excel, Word, Power Point and the general Office program. I am able to multi task when using different forms of communication such as a telephone and a computer. I understand telephone routing software and programs that allow the user to route calls to desired locations. I am able to type quickly to capture oral notes as well as translate notes. I am able to write many different memos at a time and I am able to use any E-mail platform to send various communications.

	EMPLOYMENT HISTORY
	2007-2009: Woodrow Wilson Academy, Lead Teacher:
I taught children on a daily basis at the   daycare program. I managed the children in group activities and field trips. I also trained new employees and showed them how the daycare program was structured.
	
2009: American Eagle Outfitters, Salesperson:
I used a cash register daily. I also spoke to consumers daily and used people skills on a daily basis. I was able to watch the entire store at once and keep a good eye on everything in the store. I helped train new employees as well.

	2010-2011: The Great Indoors, Customer service Specialist:
Issues that customers faced surrounding either product or service were brought to me to create workable solutions and maintain customer loyalty. I acted as a secretary to some degree as all phone calls came directly to my line to be re-routed and all memos that needed to be sent to other departments or branches were entrusted to me to be typed up clearly and sent to their destinations. I was charged with closing and opening all cash registers on a daily basis. I dealt with customer relations in regards to outgoing product mailed to the consumer as well as any incoming product to be placed on the sales floor. I managed other associates and was able to train them to a level in which they understood the importance of customer service and the ethical standards behind it and they were able to demonstrate the skills learned from me in a functional way.
	2011: Pier 1 Imports, Sales Associate:
I gained the knowledge necessary to process over the phone transactions. I began to understand typical floor set operations in a retail setting. I became proficient in selling the credit card product we had to offer. I was able to adequately partner with my superiors to create solutions for customer issues. I became exceptional in the sale of product and the art of customer service.
  
	2012: Pier 1 Imports, Sales Leader:
I learned additional skills necessary to manage a large team of associates. I worked closely with my direct manager to make merchandising decisions to better the business. I became solely responsible for opening and closing the store including obtaining any needed change and dropping off the bank deposit, I became a well rounded coach and was charged with coaching associates and furthering their growth within the company. I was tasked with fronting several meetings as well as having one on one touch bases with my associates regarding performance strengths and opportunities. 
	
	2013: Pier 1 Imports, Assistant Store Manager:
I became responsible for attending meetings within my region regarding personal growth and coaching technique and strategy. I gained a more in depth understanding of the operations side of the business. I was charged with running meetings and having constructive coaching conversations. I was tasked with developing both the associates that worked under me but also the management that reported to me, I became wholly responsible for floor set operations and was charged with making decisions for the betterment of the business. I was tasked with attending strategy conference calls on a weekly basis. I became familiar with management styles and learned to adjust my personal management style to better all aspects of the business. I became solely accountable for business results during allotted periods of time as well as the health of the business holistically. I held myself accountable for meetings with my store manager to ensure we were consistent with communication and direction to our team. 
	
	2014: Victoria’s Secret, Merchandise Flow Supervisor:
I am solely responsible for the health and functionality of the stock room. I am responsible for leading a team in the stock room to keep it to company standard at all times. I coach my associates to give them a clear understanding of the company enforced standards to which a stockroom should be held. I am charged with keeping constant record of the product stored in the back room and I am accountable for placing merchandise on the sales floor when needed as well as stock checking merchandise when a sales associate requires it for a customer. I must always be aware of what inventory is owned both in the stock room and on the sales floor so I can constantly ensure all available product is presented to the customer for the option of purchase. I am occasionally responsible for opening and closing the store as well as creating nightly deposits and going to the bank in the morning. I keep clear and organized paperwork to help guide the team and ensure they are following prescribed guidelines. I coach my team to grow them within the business. I am responsible for business results during certain periods of the week and am expected to meet certain goals during each segment of time that I am responsible for, these goals include sales, credit card applications, customer conversion and the average dollar the customer spends. 
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