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OBJECTIVE
To embark on a new and exciting journey within the customer service field !
EDUCATION
Florida Metropolitan University  January 2010-January 2012
· Everest University Online- Business Management
Englewood Beauty College  October 2005
· Nail Technician
Liberal High School  May 2004
· High School Diploma
EXPERIENCE

Keller Williams Realty Success LLC
Realtor Assistant- Sara Gerber, Realtor January 2005 – present
· Customer relations
· Phone,fax,email, mail, ect
· Scheduling 
· Advertising and Marketing
· Home Staging
· Cleaning
· Buyer/Seller liason
· Organization of events
· Showing assistant
DirecTV
CSR-TECH Agent  November 2013 – October 2014
· Customer relations
· Inboud and Outbound customer contact and support
· Technical Support
· New agent development
· Sales
· Script feedback and implementation.
· RV specialty
Dish Network
DR Dish- Advanced residential technical support  November  2011 – October 2013
· Customer relations
· Technical Support
· Training
· Sales
· Residential specialty
· RV specialty
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