Lanette Hines
1934 Pintail Ave. 
Shakopee, MN 55379
(952)242-5289 – lanettehines@yahoo.com
     Skills
· 
Extremely organized,  Highly dependable, Trusted key holder, Fluent in Spanish, Quick learner, Dedicated team player, Customer service, Money handling, Sales Professional, Microsoft Word, Excel, PowerPoint
Work History
04/2014 to current
Heartland America – Chanhassen, MN Customer Service/Sales Rep.
· Place orders 
·  Sell memberships
· Answer general questions on merchandise and company policies
· Trained in refunds
· Outbound sales 
03/2012 to 06/2012 
Canterbury Park – Shakopee, MN Cashier and cook 
· Prepared food items consistently and in compliance with recipes, portioning, cooking, and waste control guidelines
· Took inventory and stocked
· Did daily cleaning duties such as, cleaning the fryers, doing dishes, cleaning grills, sweeping, and mopping
· Opening and closing the food stand
11/2012 to 03/2014
The Polishing Touch – Burnsville, MN House cleaner 
· Swept and washed all hard surface floors
· Deep cleaned bathrooms and kitchens
· Dusted and vacuumed bedrooms, offices, etc.
09/2010 to 03/2014 
[bookmark: _GoBack]Taco Johns – Shakopee, MN Cashier, cook, and key holder  
•	Earned management trust by serving as key holder, responsibly opening and closing store.
•	Greeted customers entering the store
•	Counted money in the tills when opening
Education 
Jordan Senior High - Jordan, MN High School Diploma 2012 	
Other than MN graduation requirements, I took additional Spanish courses throughout high school as well as a college level course my junior year. I also went to the University of Minnesota, Mankato my senior year of high school for PSEO. 

