Jerry R. Rowe, Jr. 

950 S. Cimarron Way Apt  G301, Aurora, CO 			      		                   720-951-1116; rwjrry@yahoo.com

ELECTRICAL ENGINEER

Skilled engineering professional with a Bachelor of Science in Electrical Engineering and 3 years of experience troubleshooting, programming, testing and supporting clinical chemistry analyzers and systems with schematic specifications. Additional expertise in troubleshooting computer hardware and electronic systems using bench equipment. Strong technical and methodical aptitude with an innate ability to analyze, coordinate and synthesize data.

Resourceful, analytical and detail-driven with capabilities in completing multiple projects with competing deadlines. Aggressive in identifying and resolving inefficient operational processes. Strong team member; able to motivate others to achieve optimal production rates while maintaining safety methods and practices. Clear communicator both oral and written. 

CORE COMPOTENCIES 

                                       Core Strengths 				 Technical Skills
	· [bookmark: _GoBack]Power Electronics & Power System
	· C, C++, & Java

	· Research & Development
· Process & Performance Improvement
	· Labview
· Matlab

	· AC/DC Power Supply
	· HC11 Assembly Language Programming

	· Protocol & Spectrum Analyzer
	· Multisim

	· Schematics & Circuit Design 
· Testing, Troubleshooting & Quality
    Assurance
	· Microsoft Windows® & Office
     Applications
· Intel® C++ Compiler version 12 (ICC12)
· Cisco
· Unix
· PLC (Programming Logic Controllers)



EDUCATION

 DeVry University – Westminster, CO                Bachelor of Science Degree: Electrical Engineering &Technology,2011

PROFESSIONAL EXPERIENCE

Field Service Engineer, Beckman Coulter, Aurora, CO                                                                         May 2011 to Present 
· Gave enhanced troubleshooting, coordinated installations, and represented Beckman Coulter on remote service calls regarding the AU clinical chemistry analyzer.
· Utilized electrical schematics, piping diagrams, online service manuals, Microsoft applications and Lotus Notes databases to diagnosis troubleshooting conducted during service repairs and give detailed analysis to customer inquiries.
· Interpreted and provided Modifications and Preventative Maintenance for the AU clinical chemistry analyzer this contributed to little or no downtime for customers.  
· Successful in budgeting complete inventory for tools in my carstock, completed expense reports on a timely matter using Oracle.
· Accomplishments – Received recognition for completing service calls within an allotted time, and keeping a 100% completion record for all training and mentoring.

Customer Service Associate, Lowe’s Home Improvement, Aurora, CO                                         March 2002 to May 2011 
· Perform nightly closing responsibilities, including down-stocking, cycle counts, pulling delivery orders, and stocking freight mainly in lumber department.
· Assisting customers with estimates, details, and projects needed to complete their home improvement ideas.
· Multi-task customer relations with tasks given by superiors, which must be completed before end of shift.



