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Experience:

Blood Bank Technical Specialist
February 2014 to Present Denver VA Medical Center, Denver, CO 
Review and oversee quality control, patient testing, and proficiency testing performed by laboratory technologists to ensure adherence to protocol.  Provide guidance on proper performance of protocols/procedures. 
Conduct quality audits of blood bank processes. Training of new employees and retraining/assessment of current employees.  Assist/participate in external assessments/inspections of the laboratory and ensure correction of deficiencies. Perform selected supervisorial duties in the absence of the supervisor to include rearranging schedules to accommodate workflow and approving leave.  Delegate tasks for technologists to complete.  Develop, review, and revise standard operating procedures.  Validation of new equipment and processes, and revalidation of current equipment.  Other general lab support as required.  
  
Quality Assurance Coordinator
September 2012 to January 2014 U.S. Naval Hospital Okinawa, Okinawa, Japan
Maintained/evaluated compliance with the FDA, CAP, Joint Commission, the AABB, CLIP, and the Navy Blood Program.  Oversaw proficiency testing program, investigated unacceptable results, and implemented corrective actions.  Reviewed and recommended testing to validate testing and transfusion equipment.  Conducted quality audits of blood bank processes and recommended corrective actions.  Prepared statistical reports and analyzed quality data for laboratory management. Training and assessment of new and current  employees.  Reviewed quality control and patient testing to ensure adherence to protocol.  Developed, reviewed, and revised SOP’s. Assisted/participated in external assessments/inspections of the laboratory, and ensured correction of deficiencies.  

Volunteer Medical Technologist
September 2011 to August 2012 U.S. Naval Hospital Okinawa, Okinawa, Japan
Provided exceptional customer service while greeting patients and preparing laboratory orders.  
[bookmark: _GoBack]Performed specimen testing and quality control procedures.  Reviewed patient, quality control, proficiency testing, correlation, and calibration records for outlying clinics in the absence of the supervisor.   Performed analysis of data to identify problems.  Assisted/participated in external assessments/inspections of the laboratory, providing documentation of compliance to the inspector.

Accomplishments
U.S. Naval Hospital Contractor of the Quarter Award (Fiscal Year 2013, 2nd Quarter)
Spearheaded Critical Value Revision Project (March 2013)
U.S. Naval Hospital Volunteer of the Quarter Award (Fiscal Year 2012, 1st Quarter)
Participated in successful regulatory agency inspections

Certification/Licensure
American Society for Clinical Pathology Board Certified Medical Laboratory Scientist (238389)

Education
Saint Louis University, Saint Louis, MO
2007 to 2011
Major: Clinical Laboratory Science and Certificate in Intraprofessional Practice
GPA: 3.91 (Summa Cum Laude Honors at Graduation)
