Martha Lugo
12038 East Ford Circle  •  Aurora, Colorado  80012  •  Cell:  303-847-6979  •  mlugo267@att.net

Summary

· Bilingual (fluent) and Culturally Proficient Professional.


· Eight years of experience as a supervisor and business owner/manager, recruiting, background investigations, and human resources.  

· Three years of experience as a professional language interpreter; proficient in simultaneous and consecutive interpreting in the Spanish language.

· Seven years of experience and proficient in training others in a variety of areas to include employment orientation, safety and security, wellness/stress management, etc.
· Organizer for sixteen hundred member-strong community volunteer group:  Random Acts of Kindness Denver Chapter.

· Advanced computer skills in Microsoft Office Suite, proficient and adept at learning databases. 

· Over 12 years of experience in the criminal justice system.  Supervised adult offenders as sworn Officer of the Court in both Colorado and Texas. 
· Over 26 years of experience in human services field.  Counseled patients in residential, hospital/psychiatric care, outpatient, and partial hospitalization settings. Served as Masters-level therapist to individuals with substance abuse, domestic violence and mental health issues.

Experience

Professional Medical Interpreter (November 2011 to present)

One World Translation and Associates

Provide Spanish/English language interpreting services for hospitals, urgent care clinics, orthopedic surgeons, imaging services providers and physical therapists for workers’ compensation cases.  Facilitate communication between medical professionals and patients by interpreting medical terminology, medical procedures and general medical instructions for Spanish-speaking patients. Manage workers’ compensation cases by scheduling appointments, following-up with patients regarding prescriptions and additional medical care.   Provide interpreting for various school districts.

Professional Interpreter (October 2012 to present)

Adams County School District 50
Provide simultaneous and consecutive interpreting in Spanish and English to educational professionals and monolingual Spanish speaking parents during parent-teacher conferences and other meetings.  
Volunteer Life Coach (April 2012 to present)  

Colorado Community Church

	Responsible for providing guidance to participants who seek assistance at the More Life Center.  Resume writing, job search tips, career guidance, goal-setting, life skills, providing information and referrals to community resources. 



Manager, Volunteer Program (April 2013 to September 2014)  

Planned Parenthood of the Rocky Mountains

	Responsible for the recruitment, background investigations, training (individual and group training), placement, and supervision of all volunteers throughout Planned Parenthood of the Rocky Mountains which includes the states of Colorado, New Mexico, Southern Nevada and Wyoming.  Participate in community events in order to network with other organizations.  Mentor and guide volunteers and student interns participating in work-training program, assist in career planning.



Owner/Program Director
 (November 2005 to April 2012)

Extant Counseling, LLC

Recruited, selected, conducted background investigations, provided professional development, supervised and managed staff which included coaching, consultation, job performance evaluation and staffing plans.  Carried out all business aspects of outpatient counseling facility to include timesheets/payroll, marketing, web developing, and networking. Extensive crisis management, community referrals and coordination of services.  Extensive customer service techniques to the wide variety of entities served through the business.  Provided court-ordered group therapy, referrals and crisis intervention to both English and Spanish-speaking clients for domestic violence, impaired-driving and substance abuse/chemical dependency cases.  Provided a wide range of other counseling services in general life skills.    
Senior Probation Officer
(June 2000 to February 2010)

18th Judicial District Probation Department

Supervised English and Spanish-speaking adult offenders to ensure compliance with court orders, including court-assessed fees and costs. Processed probation intake, provided crisis intervention, conducted routine home visits and drug tests, filed required court documents, ensured appropriate offender rehabilitation, and finalized sentences via revocation and/or termination.   Composed and maintained probation documentation, assisted victims with support and case status, taught and tutored Spanish to peers, and mentored new probation officers.  Served as Training Committee Chair for probation department, also conducted numerous training sessions with fellow officers both departmentally and for other departments throughout the state.  

Therapist (Part-time, June 2003 to July 2009)            

La Trenza Counseling, AMEND of Adams County and Centro de Orientación La Pirámide

Provided court-ordered group therapy to domestic violence English and Spanish-speaking offenders.  Provided referrals for community resources; participated in case conferences with probation officers, district attorneys and defense attorneys. 


Probation Officer (July 1998 to June 2000)


West Texas Community Supervision and Corrections Department

Supervised English and Spanish-speaking court-ordered adult offenders placed on probation.  Conducted routine home visits, filed required court documents and made referrals for needed ancillary services such as counseling, temporary shelter, and other court-imposed requirements.  Provided crisis intervention and guidance for successful completion of probation sentence.  Administered Antabuse to probationers as prescribed.

Recreation Aide
 (July 1999 to June 2000)


Federal Bureau of Prisons – Federal Prison Camp, El Paso, Texas

Coordinated and supervised recreational activities and incentive programs for over 200 inmates.  Supervised inmates in the Recreation Department and assisted correctional officers in providing surveillance of the compound.  

Addictions Counselor/Intake Specialist/Program Director (May 1993 to March 1998)

West Texas Council on Alcoholism and Drug Abuse

Alternatives, Centre for Behavioral Health

New Vision Medical Detox Program

Aliviane, Inc

Provided substance abuse counseling to juvenile offenders and adult federal offenders on probation (West Texas Council on Alcoholism and Drug Abuse).  Provided inpatient and outpatient chemical dependency counseling to adults and adolescents.  Trained counselors in facility protocol, policies and procedures, duty-to-warn practices, and group therapy modalities.  Responsible for marketing facility services, writing grant proposals and resolving facility licensing matters (Alternatives, Centre for Behavioral Health). Conducted screening, assessment, treatment planning and counseling to patients in medical detoxification unit of hospital.  Conducted 24-hour crisis intervention and referrals as needed (New Vision Medical Detox Program).  Provided chemical dependency counseling to English and Spanish-speaking clients in outpatient setting.  Administered screening, assessment, treatment planning, referrals, crisis intervention and group therapy (Aliviane, Inc).

Education

· Doctor of Philosophy – Organizational Development and Leadership; University of the Rockies, Denver, Colorado – 2017; 3.7 GPA

· Master of Arts – Counseling; Webster University, Fort Bliss, Texas – 1998; 3.8 GPA

· Bachelor of Science – Social Psychology; Park College, Fort Bliss, Texas- 1996; Cum Laude

