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Independent Consultant, SGE International / SG Enterprises, 100% Travel
May 2014-Present
· Evaluate and analyze the operations and revenue management sectors of hotel I am assigned
· Develop SMART plans for hotel manager and owners to implement
· Conduct training for Housekeeping, Laundry and Front Desk staff members
· Consult with company ownership on television show for The Travel Channel

Hotel Manager, Local Hotel Adventures, Andell Inn By Marriott, Kiawah Island, SC
November 2013-April 2014
· Oversaw the rooms pre-opening operations of 100 suite hotel
· Worked alongside Marriott purchasing department finalizing the 5SU and ensuring compliance
· Interviewed, hired and trained all associates throughout property
· Act as on site Director of Human Resources
· Assisted in writing handbook and creating culture for Local Hotel Adventures

Rooms Care Manager, Concord Hospitality, Hyatt house Boulder/Broomfield, Broomfield, CO
June 2011 –November 2013
· Finished #1 in all of Hyatt on Medallia for Guest Room in 2011
· Finished #3 in all of Hyatt on Medallia for Guest Room in 2012
· Finished #2 in Concord Hospitality on our Internal Audit
· Consistently saved 10%-12% a month on controllable expenses
·  Supported the AGM and GM with payroll, AP, Medallia follow-up and month end
· Lead Housekeeping and Laundry teams in a 123 room suburban hotel
· Met or exceeded budgetary goals for wage cost and productivity

Housekeeping Manager, Sage Hospitality, Westin Westminster, Westminster, CO
February 2010 – June 2011
· Housekeeping Manager responsible 369 room suburban hotel with 30,000 sq ft. of meeting space
· Brand Manager of the Quarter, 2nd Quarter 2010
· Oversaw structure shift in September 2010 when we switched over to the PDQ system when assigning, cleaning and tracking rooms and productivity
· Responsible for all: payroll, inventories, scheduling and ordering
· Saved over $15,000/yr by lowering hourly cost with contract labor.

Housekeeping Manager, Sage Hospitality, The Blackstone, A Renaissance Hotel, Chicago, IL. 
February 2008 – August 2009
· Oversaw the Rooms pre-opening operations of the historic restoration of 332 room downtown luxury hotel
· Ensured that all Marriott brand standards were met prior to opening
· Established and implemented Associate Incentive program
· Launched the use of ESL classes for all non-English speaking Housekeeping associates
· Calculated monthly labor forecast based on projected rooms occupied for a staff of 50+
· Managed budgetary goals for wage cost and controllable expenses

Spa Supervisor, Omni Hotels, The Omni Interlocken Resort, Broomfield, CO 
April 2007 – February 2008
· Managed a team of 15+ including Massage Therapist, Nail Technicians, Estheticians and Spa Attendants
· Handled all scheduling
· Oversaw all ordering for retail as well as commercial use
· Represented Spa at local events and benefits

Chaplain’s Assistant, United States Army National Guard, Buckley Air Force Base, Aurora, CO
November 2002-January 2007
· Organized services for a religiously diverse unit of soldiers
· Prepared Religious Preference Profiles for each soldier in preparation for deployment
· Trained Peer Sexual Assault counselor
· Supervised lower ranking soldiers after delegating daily duties and special tasks



EDUCATION:
2005-2005  Boulder College of Massage Therapy, Boulder, CO
Certified Massage Therapist with over 1000hrs training

 2003-2004 Illinois State University, Normal, IL

