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MICHAEL WILGER

4398 East 94th Place







          (303) 815-7467 Thornton, CO 80229
           




                                   mwilger@me.com 
OBJECTIVE

  I am a dedicated, hard working and reliable professional with proven ability to work independently or as a member of a team.  Proven abilities shown in delegation of responsibility, supervisory role and working within a team environment seeking a position utilizing proven skills in customer service, and customer retention. I am a dependable and trustworthy employee with strong technical, analytical and problems solving skills.  
Pepsi Beverages Company




                   October2013-present day      Machine Operator
· Operate and repair palletizer and wrapping equipment for a 12hour shifts.
· Maintained up to 6 wrappers and 6 palletizers with minimal supervision and minimal production stops 
· Cleaned machines on down days to improve production results on running days.  
Pepsi-Cola







   February2009-October2013
Bulk Account Representative 

· Stock, condense and organize products back stock daily for all Pepsi products in each store Negotiate, Build and maintain point of sale displays.
· Receive and stock daily shipments to each store.
· Complete 50-60 hour workweeks as relief for entire Denver area.
Coca-Cola Enterprises 




                  May 2007-February 2009
Mass Merchandiser
· Stock, condense and organize products back stock daily for all coca-cola products in each store.
· Complete 50-60 hour work week as relief for entire Denver area.
· Negotiate, Build and maintain point of sale displays.
· Receive and stock daily shipments to each store.
ADT Fire and Security Services





June 2006-May 2007
Residential Resale Representative
· Focused on expanding customer base of residential as well as small business applications. 
· Specialized in system resale, relocations, and upgrades of existing burglar and fire alarms in addition to “take-over” of competitor’s security systems. 
· Utilized various self-generated marketing strategies including cold calls, direct mail, field specific integrations and business and personal referrals.
· Customer Passion Training- ADT University Seminar
· Self-Generation/Referral Base Sales Training- ADT University Seminar
· Pro Quest training for sales, sales process, customer analyzing, sales closing  and personal improvement
· Weekly up training for proper sales and customer soft skills

WILGER FARMS, Bristol, CO                                                      

   2004-2006
Equipment Operator and Maintenance
· Repaired and operated equipment and vehicles including:  John Deere 9300 Tracks Tractor, John Deere 4450 Tractor, John Deere 4960 Tractor, John Deere 7800 Tractor, John Deere 7210 Tractor, Hesston one ton baler, self propelled wind rower, Flexi Coil Air seeder, vacuum planter, ESAB plasma Cutter, ESAB Migmaster welder, 
Lincoln stick welder, Gleaner combine with corn and wheat header, Kent sweep plow,       John Deere loader, Semi tractor and trailer.

· Fabricated metal replacement parts. 

· Logged farmland and irrigation practices on GPS.

· Mapped farm on a computer to track chemical and water use, crop rotation and yield year in and year out.

· Utilized Farmworks (a farming computer program)

· Operated the Outback GPS Guidance System and Outback GPS Mapping System.  Updated software.

FORMCAST, Denver, CO                                                        



2004
CMM Technician, Project Manager
· Operated equipment including semi solid aluminum press, band saw, curing oven, automatic epoxy screen printing machine, part air pressure tester, automatic sorter and torque gun, screw gun, belt sander, trim press, Brown and Sharpe CMM Machine, digital and dial calipers, micrometers, RF emitter and tester

· Checked 20 different part tolerances on a Brown and Sharpe CMM Machine.

· Performed quality control checking billet temperatures, cutting aluminum billet and checking that billet was being cut the appropriate size.

· Started as a testing technician and moved into project manager. 

· Learned every step of creating a part: casting, assembly curing process testing and shipping.

· Corrected manufacturing and assembly problem that saved the company thousands of parts, resulting in an annual savings of  $70k for the company. 

· Simplified a 14-step process to improved production by 32 % so that orders were completely filled.
EDUCATION

AS Degree Hotel Restaurant Management, Westwood College of Technology

Business courses, Metro State College and CSU-Pueblo
COMPUTERS

Microsoft Word, Works, Outlook Express, Adobe Illustrator, CD drive installation, wireless network setup, memory and hard drive installation.
