Piyush Pagey, ASQ CSSGB
677 Wendover Blvd.	e-mail: piyushpagey@gmail.com
Muskegon, MI-49411	Phone: 616-570-8681

[bookmark: PROFILE_OF_QUALIFICATIONS:]PROFILE OF QUALIFICATIONS:
· An accomplished professional with MS degree in Industrial Engineering and excellent track record in strong implementation of creative concepts; delivering solutions to improve processes and thus bottom line performance. 
· Diverse work experience with extensive knowledge in Quality Assurance Engineering, Manufacturing Technology, Supply Chain Management, Operations, Lean-Six Sigma, Project Management and production control.
· Enhanced knowledge in ERP (SAP R/3), CRM (SAS EM 7.1) applications and Enterprise Process Modeling.

[bookmark: EDUCATION:]EDUCATION:
[bookmark: Master_of_Science_in_Industrial_Engineer]Master of Science in Industrial Engineering & Management, Oklahoma State University- Summer 2013
[bookmark: Bachelor_of_Engineering_in_Mechanical_En]Bachelor of Engineering in Mechanical Engineering, RGTU (India) - Summer 2006

[bookmark: EMPLOYMENT_HISTORY]EMPLOYMENT HISTORY
[bookmark: Paragon_Films_Inc._Tulsa,_OK_(USA),_Qual]Port City Castings Corporation, Muskegon (MI)-Quality Engineer- 02/03/14-Present
· Work with Quality and Program Manager on APQP and PPAP requirements for new products; conduct and monitor operator training, assist managers during entire product life cycle for die cast and machining operations. Also, provide engineering support for tooling, machine installation and engineering economic analysis of existing projects.
· Perform statistical and qualitative analysis to investigate process data, ensure stable control and continuously update internal control plan to meet customer specifications. Periodically review the current work standard and standard work for maximum efficiency and output; use Quality Engineering tools such as Pareto Charts, Fish Bone diagrams, Gage R&R (MSA), PFMEA, Control charts for robust processes and quality product; maintain error free Quality Management System, analyze the results from capability studies and report process capability indices (CPK and PPK ). 
· Review critical Engineering designs with suppliers and customers for low manufacturing cost and better functional performance. Develop Supplier Parts Master Plan, Supplier QA manual and score cards based on PPM rates. Evaluate supplier deviation requests, short term/long term CA from suppliers and manage Supplier Enhancement Projects.
· Develop Manufacturing Quality Charts, Quality Control Documents and assist customers in trouble shooting assembly drawings/issues. Conduct 5 Why-8 D meetings, brainstorming sessions and weekly KPI meetings to review production reports and temporary/permanent Corrective Actions based on customer feedback. 
· Train and certify operators to use jigs, clamps, fixtures and gages; encourage them to follow work instructions and part inspection standards. Conduct internal audits (Layered Process Audit, LPA) in compliance with TS and AIAG documentation standards.
· Drive product development life cycle by understanding die cast design, developing machining operation standards, specifications, tolerance analysis, gaging plan and designing trial run. Implement DFSS tools such as Value Stream Mapping, QFD and DFMEA to avoid potential problems. Propose sampling plan and end of the line quality standards. Establish approval criteria to ensure identification of quality failure concerns for external manufactured parts. 

Paragon Films Inc. Tulsa, OK (USA)   Quality and Manufacturing Intern- May-August 2012
· Optimum Business Process Designing and modeling for stretch film to minimize waste and optimize performance Contribution: Identify key inputs and factors that affect business functions in manufacturing of stretch film. Build factorial designs (DOE) using MINITAB. Develop predictive models for optimum film thickness and explore Key Process Indicators. 
· Implement SPC, 5S and Lean Six-Sigma for complete retrofit of production facility and warehouse
Contribution: Develop lean strategies to eliminate waste and apply six sigma tools to reduce variations in product and processes. Wait time and move time on manufacturing line reduced by 12%. Simplify product inspection procedure for final quality testing; saved $ 30k and 2400 man-hours (projected).

[bookmark: Satyam_Computers_Services_Ltd,_Hyderabad][bookmark: PROJECTS]Mahindra-General Electric, Consumer and Industrial (India), Product Design Engineer- August 2006-July 2009
· [bookmark: Client:_General_Electric,_Consumer_and_I]2011 Model Year Program: GE, C&I- Design of new icemaker using DFSS. Product cost minimization and coordination with vendors. Mechanical design by Solidworks and Pro-E (3.4) for sheet metal and plastic parts, prepare drawings, Bill of Material (BOM) and tooling documentation. Scope and implement engineering concepts for product improvement and performance.
· Ice on door of Profile Bottom Freezer: GE, C&I- Analysis of ice dispenser system by Six Sigma tools, process and design optimization. Requirement analysis and coordinate with vendors for design specification. 

[bookmark: TECHNICAL_SKILLS_and_TOOLS:]
TECHNICAL SKILLS and TOOLS:
· Statistical analysis : Minitab 16, SAS Enterprise Guide 5.1, SAS EM 7.1 and JMP 9.0
· Six Sigma and Project Management: DMAIC and DFSS tools.  Risk analysis, Design of Experiments, process capability studies, tolerances and specifications. Scheduling, CPM, and PERT techniques, Business Process Management.
· Integrated manufacturing control systems : Inventory management and forecasting, S&OP, integrating MRP with capacity planning, shop floor control, master scheduling, Distribution Resource Planning, Just-In-Time systems.
· Supply Chain design and optimization: IBM ILOG Logic Net (network design) SAS OR and Crystal Ball
· [bookmark: _GoBack]Business Reporting tools and Database Applications: Auto Cad, MS Excel, MS Power Point, MS Visio, MS Access, Spread Sheet Modeling, Pivot tables and Oracle MySQL 5.0 (11g) 

[bookmark: CERTIFICATIONS:]CERTIFICATIONS:
· [bookmark: _Basics_of_Supply_Chain_Management,_Mod]Basics of Supply Chain Management, Module 1 (APICS)
· [bookmark: _Master_Planning_of_Resources,_Module_2]Master Planning of Resources, Module 2 (APICS)
· [bookmark: _Certified_Six_Sigma_Green_Belt_(ASQ)]Certified Six Sigma Green Belt (ASQ)
