Daniel Omari 
EditDelete
4840 Quarryman Road
Raleigh, NC 27610 

Home phone – 919-803-0808 
Cell phone – 252-548-7312
Email - omaridan@hotmail.com 

TitleEditDelete
Warehouse Associate/Material Handler/Team Lead

Professional Summary
Experienced warehouse associate
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Skills
Pallet jack and sit down experience
Loading and unloading
Order selecting/picking
Inventory control
Team player
Good customer service skills
Office duty skills
Computer literate
Reliable 
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Work History

Case Manager/IT support – Jan 2013 – Present (part time)
Sacred Journey Inc. - Raleigh, NC

· Support employees on Microsoft windows suites and billing software
· Install software on employees computers
· Provided case management services

Order Picker/Loader Oct 2007 – Jan 2009
Driscoll Foods – Clifton, NJ

· Started as an order picker in the cooler
· Check and load picked and rapped orders in the route truck
· Inventory control annually
· Clean and manage working environment
· Safety training


Help Desk Support - Jan 2009 – Oct 2010
Newark Museum – Newark. NJ

· Install software on employees computers
· Create and modify active directory accounts
· Support employees on Microsoft windows suites and various software
· Manage network and make general IT recommendations to management
· Setup projectors for presentations, etc.

Security Dispatch – Jan 2013 – Feb 2014 
Securitas Security – Morrisville, NC

· Implemented company policies, technical procedures and standards for preserving the integrity and security of clients and client’s facility.
· Monitored client’s network for over 30 sites and ensured communication between networks. Followed approved procedure to report malfunction to managers.
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Team member/Lead – Jan 2011 – Jan 2013
Lowes’ Regional Distribution – Garysburg, NC

· Appliance Loader
· [bookmark: _GoBack]Appliance Picker when order is huge
· Quality check/assurance
· Safety team member
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Education
Bachelor of Science: Information and Communications Technology. 
Greenhill College, GIMPA - Accra, Ghana. 

Project Work in College
Designed a Stock/Inventory Control Software for a Warehouse using Visual Basic 6 

College Activities
Team Lead, June 2007
         planned a change program for employees of the Warehouse (users of the software) 
         educated users on the need for the software
         interviewed employees for data collection 
         planned a short program for users who were not computer literates 
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Certifications

Certificate in Management Studies
Certificate in computer hardware and basic electronics
Certified nurse aide NC






















Team Lead – Lowes Regional Distribution Center
Loader – Driscoll Foods
