Luana Morse
10401 Allendale Dr, Arvada, Co 80004

 (970) 415-6355 (c)  luanamorse@yahoo.com

Awards/Honors
· Veterans of Foreign Wars: Awarded May 2010.  Denotes excellent leadership skills and a strong, positive character. 

· Certificate of Commendation: Awarded May 2010. Awarded for having the highest grade point average in LET (leadership education training) group in Army JROTC.

· Honor Roll: 3.675 GPA Freshman year, 3.833 GPA Junior year, 3.576 GPA Senior year

· Honorable Mention: Going outside the normal parameters of science fair criteria for experimental design project. 
Extracurricular activities
· Career and Technical:

· HOSA: Health Occupation Sciences of America. Developed character, responsible citizenship traits, effective leadership qualities and skills, communication skills, and self-confidence.

· NTHS: National Technical Honor Society

· Volunteer work: 

· Arvada West Instrumental Music Boosters: Learned cash register skills as well as customer service skills. Worked in team situations where cooperation and flexibility were required.

· Elms Haven Care and Rehabilitation Center: Assisted with activities and secretarial work, worked with nursing staff in other areas as needed.

· School activities:

· Army Junior Reserve Officers Training Corps (JROTC):

·  Gained leadership and disciplinary skills. Promotions to rank Cadet Second Lieutenant, Color Guard Commander, and Battalion Logistics Officer (S-4). Responsibilities included administration of uniforms, control of all inventory for the battalion, and organization of storage rooms, racks, and other areas.

· Choir (3 years, Alto Singer), Band (9 years. Clarinet, Piano, Oboe), Orchestra (4 years, Violin)

· Denver Citywide Honor Band 2007, 2008
Skills
· Computer: Intermediate word processing, creation of basic HTML pages, typing speed 55 wpm

· Customer service: Cash handling, registers, waitressing, room service

· Office work including filing, secretarial, and  organizational work

· Knowledge of federal and state guidelines for OSHA, HIPAA
Employment
· Arby’s Team Member






                            Jun 2012- Oct 2012
· Responsibilities included maintenance of front lobby and restrooms, facilitation of flow through point-of-sale systems and drive-thru window during peak times to maintain fast, quality service, and any other assigned tasks.
· DJ’s Grill and Deli






                            Aug 2013-Oct 2013
· Responsible for food preparation, store maintenance, operation and use of point-of-sale systems, and execution of high quality customer service to provide a healthy, clean, and hospitable environment. Responsible for other tasks as assigned by the supervising manager. 
· Liberty Heights Senior Living Community (Senior Lifestyle Corporation)                                             January 2014-Present
· Dietary Aide

· Cater to residents needs as pertaining to food service,  including learning dietary restraints and allergy restrictions of various residents, worked to provide fast,  quality service in the most  hospitable environments while complying with federal food, safety, and privacy standards (OSHA, HIPAA) while operating in the assisted living and memory care residence dining halls

· Other tasks including dishwashing, individual room service, and clean up and preparation of two dining rooms for next meal.
Education
· WarrenTech Career and Technical High School Aug 2012-Jan 2013 GPA 4.0

· Pine Creek High School Nov 2013-May 2014 GPA 3.57
