Nykeba Q. Eisom
6808 Woodbend Drive, Apt. M ♦ Raleigh, NC 27615

 (931) 802-3213 ♦ n.eisom@hotmail.com
Supply/Logistics Management
Property Management ♦ Effective Communicator ♦ Staff Training ♦ Client Relations ♦ Detail Oriented


· Experienced and seasoned Logistics and Supply Professional and U.S. Army Veteran, with extensive global planning, sourcing, allocation, vendor relations, property management, and procurement expertise.  

· Demonstrate success in leading major inventory management and improvements in logistics strategies to impact on-time delivery, production goals and warehouse operations on a global scale. 

· Develop strategic logistics mission and vision for government and private organizations and offer deep insight into negotiations, successful procurement tactics and cost containment factors. Proficient in MS Office Suite and various Army supply automated systems
· Actively seeking a Supply and/or Logistics role with a world-class employer where demonstrated strengths in global product sourcing, supply channel development and vendor relations skills are held at a premium.
Core Competencies
· Logistics and Supply Chain Expertise
· Skilled Inventory Management/Distribution

· Risk Management/Loss Prevention Tactics

· Negotiations / Cost Containment Pricing

· OSHA/Safety Program Adherence

· Materials Security Digital Data Security

· Warehouse Operations / Budget Management

· HAZMAT Handling / Audit and Reconciliation

· Skilled in Project/Program Management

· Delivery Route Development / Dispatch

Professional Experience
2012 to Present: Worldpac, Austin, TX & Raleigh, NC – Delivery/Warehouse Associate 

· Provide supply delivery and warehouse operations oversight and support for the largest aftermarket auto parts retailer in the U.S.

· Research cost effective routes and verifies customer orders, scans parts and expertly delivers all purchased parts to clients’ sites, ensuring all invoices match scheduled parts deliveries. 

· Visit the warehouse and assist in overall warehouse operations, efficiencies and organization when new parts are delivered including staging, inventory, and stocking. 

· Inspect and determine fleet vehicles are fit for usage and are professional in appearance, report mechanical issues and ensure each vehicle maintains safe operational standards. 

· Acquire RMA’s and process/stock all incoming parts in the warehouse including back orders, returns and overstock items. Complete inventory/cycle count of all parts located in the warehouse. 

2008 to 2011:  Eagle Support Services, Fort Campbell, KY – Supply Technician

· Served as a supply technician contractor located on Fort Campbell and collaborated with ground maintenance on procurement and inventory supply for mechanical parts needed to complete maintenance and repairs on military vehicles, Humvees, wreckers and forklifts for a preferred military support service contracting company. 

· Collaborated with ground maintenance crews to ascertain order and inventory needed parts and expedited parts when appropriate. 

· Managed 3 soldiers and 2 contractors and provided training and development on supply processes, needed documentation of new and temporary parts and equipment. 
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· Accurately maintained rate of input documentation of 98% or better and kept all needed reports and records updated regarding parts/supplies incoming/outgoing. 

· Streamlined logistics operations through development of new reports and access to the Logistics Information Warehouse to track each part and/or inventory records on a global scale, as well as priority deliveries, authorization and shipment timeframes. 

1999 to 2008: United States Army, Honorable Discharge 

2003 to 2008:  Schofield Barracks, HI – Assistant Supply Manager 

· Served in the aviation company that supported all aviation units as a supply specialist for the United States Army located in Hawaii. Oversaw company government credit card and approved/denied non-inventory item requests. 
· Monitored and tracked down needed parts and equipment and managed over $10MM in aircraft parts and inventory; partnered with mechanics/maintenance ensuring all needed parts and inventory were on hand. 

· Oversaw financial liability investigation of property lost by Soldiers, completed all needed documentation and reports on all case specifics including initial cost and depreciation values. 

2004 to 2005:  Deployment, Operation Iraqi Freedom – Supply Manager, Camp Taji, Iraq

· Provided supply chain logistics management at the unit level in support of Operation Iraqi Freedom and supported the aviation unit that required parts and other related supply items for maintenance and repairs of equipment. 

· Served as the main supply leader in issuing new uniforms, parts, assigned barracks to soldiers and accountable for all assigned property. 

· Oversaw over $32MM in parts, property and equipment and ensured security was maintained for all items in inventory.
· Poised and professional under extreme pressure and involved in a breach that required perimeter sweeps that guarded the supply chain operations.  

1999 to 2003:  US Army, Fort Drum, NY - Supply Specialist
· Began military career as a supply chain manager serving the intermediate aviation unit and quickly gained significant knowledge on managing property; placed in charge of the Armory room and ensured all stringent security measures were in place. 

· Completed training and assistance to all assigned personnel, supervisors and customers in critical policies and procedures that ensured completion of assigned missions. 

· Executed accurate accounting of over $30MM in assets including cost effective budget adherence that saved 20% in procurement costs. 

· Assigned to hold the company credit card with monthly expense limit of $10K and maintained a parts inventory line item of 1,500; executed 100% accuracy despite continuous in/out of materials. 

· Successfully recovered over $200K of equipment listed on financial liability of property loss reports through strategic investigation and location of assets.

· Managed global shipment of $60MM in equipment and supplies that supported various ongoing projects. 

· Directed a small team of supply assistants in stocking and inventory management operations that effectively decreased loss of equipment and parts by 15% and streamlined supply operations. 
Education / Professional Development
Excelsior College, Albany, NY - Certification, Administrative Medical Assistant, Billing and Coding

United States Army, Schofield Barracks, HI - Graduate, Primary Leadership Development Course

United States Army, Ft Drum, NY - Graduate, Unit Supply Specialist Course
Awards/Medals:
Marksmanship Badge with Grenade Bar | Army Commendation Medal | Good Conduct Medal 2X | National Defense Service Medal | Global War on Terrorism Expeditionary Medal | Global War on Terrorism Service Medal | Non Commissioned Officer Professional Development Ribbon
“Always puts the needs of the unit and Soldiers above her own.” – Capt. Benson C., U.S. Army


“Uses exceptional sound judgment and diplomacy when facing difficult situations. No doubt this NCO can handle any assigned mission.”  - Capt. Christopher G. , U.S. Army





“Displays integrity beyond reproach and dedicated to mission accomplishment.” -  Capt. Robert B., U.S. Army








