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	Cheryl K. Denny

	Objective

	I am seeking a full time, permanent position in a stable company. I enjoy working with people and would like a career that is satisfying and fulfilling.

	Experience

	02/25/2014 to 04/10/2014
	Convergys
	Denver, CO

	Customer Service Representative, Billing and Sales
Worked at an inbound call center assisting customers with billing issues and offering equipment and packages involving high speed internet, television services and phone services that may better serve their needs.


	

	10/2011 to 07/2014
	Discovery Research Group
	Aurora, CO

	Interviewer
Worked at a national outbound call center doing a variety of customer satisfaction surveys for a range of companies. 


	

	12/2005 to10/2007
	David’s Bridal
	Aurora, CO

	Bridal Consultant
Assisted future brides in choosing wedding gowns, tiara’s, veils, jewelry and various other accessories as well as bridesmaid dresses, flower girl outfits and assorted special occasion gowns. Kept comprehensive notes and records for every client and followed up with potential customers.




	

	09/1996 to10/2001
	Lucent Technologies
	Denver, CO

	Customer Service Technician
National inbound call center providing customers with troubleshooting and programming on   multi-line small business phone systems and multi-tiered voice mail systems. 



	Education

	1998 to 2013
	Columbia College
	Aurora, CO

	
I lack only algebra, statistics, and research design to possess a bachelor’s degree in psychology with minors in criminal justice and human services.
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	References are available on request.



