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PROFESSIONAL EXPERIENCE

A. WellPoint/Aerotek 2013 to 2014		                                                       Agency Service Representative, Contract
B. Alpha Recovery Corporation 2010 to 2013                                                          Account Collections
C. P. Scott Lowery, PC 2008 to 2010 			               Account Collections, Employee Supervisor

Dedicated customer service representative with 10+ years of experience in: customer service, collections, supervision, and administrative settings.  Consistently achieve record-high customer satisfaction rankings.

Exceptional skills in:
	Customer Service
	Account Management

	Communications
	Process Improvement

	Front- End Supervision
[bookmark: _GoBack]Relationship Building
	Team Building and Training
Leadership

	
	


A. WellPoint/Aerotek- Denver, CO 2013 to 2014

· Responsible for providing advanced customer service support to our Regional Sales Managers, Premier Partners, brokers selling WellPoint products via telephone or written communication.

· In-depth knowledge of pre-sale questions, products, commissions, broker of record changes, membership transactions, underwriting, claims, benefits, policies/procedures and mandates for CO, NV, and CA.

· Handles escalated issues by providing creative solutions to brokers concerns which resulted in high customer satisfaction rankings.


B. Alpha Recovery Corporation- Denver, CO 2010 to 2013

· Face-to-face, online, and telephonic customer service.

· Consistently recovered between $50,000 to $80,000 per month from debtors, with account balances averaging from $800 to $6,500 per account.

· Increased collections from $250,000 to $750,000 per month due to my effectiveness and perseverance resulting in performance bonus of $6,500.

· Account collections, skip tracing, accounting, book keeping, data entry, stock portfolio management.

C. P. Scott Lowery, PC- Denver, CO 2008 to 2010

· Direct supervision of over 20 administrative employees, new employee training.

· Performance increased to collections from $75,000 to $90,000 per month from debtors, with account balances averaging from $5,000 to $12,000 per account.

· Personal success rate on assigned collections averaged performance bonuses of $2,000 per month.



References/Educational History available upon request

Thank you for your consideration

Nicole Holden












