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Experience

Nestle/Edy’s Grand Ice Cream  


Delivery Agent  
July 2011 – Present

· Deliver and unload palletized orders on an assigned route within prescribed timelines

· Check product quantities for accuracy

· Maintain neat and orderly backrooms, place loads in proper freezer area, follow store procedures

· Serves as liaison between company and store managers

· Prepare refrigerated semi-truck for operation by inspecting general condition

· Ensure compliance with state and federal Department of Transportation (DOT) standards and regulations 

· Maintain accurate report and logs 

· Detect, eliminate, minimize safety hazards 

Pre Sales Route Representative 



April 2004- July 2011 

· Responsible for multi-million dollar product line

· Managed 38 point-of-sale store locations 

· Anticipated and responded to competitor activities, maintain/increase product space
· Adhered to route schedule, properly ordered product, maintained proper inventory, maintained company owned equipment

· Delivered effective sales presentations to store management
· Route Sales Representative of the year for the highest growth in sales awards 2005 & 2007  

Haagen-Dazs 
October 2000- April 2004 

Route Sales Representative 

· Responsible for product supply 

· Inventoried and maintained equipment 

· Managed over 140 point-of-sale store locations 

· 2003, 2005, 2007 President’s club award for top sales representative regional and locally

· Drove straight/dock truck to make daily deliveries 

Certification 

· ACT National Career Readiness Certificate (NCRC)


· Class A Commercial Driver’s License





Volunteer and Community Work

Team Ortho Foundation 
2009-Present 

Pace Group Leader 
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