Tenishia N. Peterson
4601 Olive Rd., Trotwood, OH 45426
Mobile: 937-620-8224
IAM10NISH@iCloud.com

Objective 
· To provide excellent customer service to the public
· To have the opportunity to gain knowledge and grow within the company
· Bring a good work ethic to the company
· Continue to be very dedicated to my work

Experience
JoAnn Fabric and Craft Store						Aug 2011-Present
Position: Operational Team Leader
Responsibilities include customer service, sales floor, in-store auditor, cash office, building a team, schedule, Payroll and managing the team.

Position: Freight Coordinator 
Responsibilities include customer service, sales floor, receive and process freight, improve shrinkage, manage team, close store.

Position: Team Member
Responsibilities include customer service, sales floor, stocking and recovery.  

Education
Wright State University					Sept. 2010-Jul. 2012
Major: Biological Science

Trotwood-Madison High School
Honorary graduate of the 2010 class

Skills
· Extensive computer knowledge including Microsoft Word, Powerpoint, Excel, and Adobe Photoshop.
· Ability to pay close attention to details
· Critical thinking and decision making
· Ability to easily adapt to change

References
Lucy Owens 
937-775-4520
Wright State University- Mentor
Known for 6+ years 

Virneicia Sims
937-626-3441 
JoAnn Fabric and Craft Store- Manager
Known for 2+ years
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