Debbie Hays
8377 Jody Lane
Cottage Grove, MN
H. 651-458-0474  C. 209-404-1056
Dhays11658@yahoo.com
Summary

Over 15 years professional experience in health care field.  Dedicated to offering professional service to a great organization, excellent communication skills, very motivated, friendly, and loyal.  Works well independently as well in a team environment.

Skills 

Medical Terminology

Dental Assisting
Customer Service
Microsoft Word

X-Ray Technician
Phone Skills
Microsoft Excel

Supervisor

Interpersonal Skills
Microsoft PowerPoint

Training

Problem Solving
Quick Books Pro       

Infection Control
Inventory Control

Experience                   
2013 -                                       ABM Janitorial Services  

Managed all aspects of industrial cleaning and cleaning patients rooms, and cleaning around patients.

2011-2012, 2012-2013
                                    Macy’s



Modesto, CA
Retail customer service in numerous departments of large upscale store.  Assisted with recovery duties throughout the store.  Fitting room attendant.  Used store computer programs for product locations and retrievals.  Maintained  quality control for product  

1993 – 2009


Valley Oak Dental Group
Manteca, CA.

Supervisor/Manager X-ray and Sterilization Departments.  Hired, trained, and supervised staff.  Exposed and developed routine and complex x-rays for entire office, including children.  Two years as a chairside assistant, assisting in general dentistry.  Heavy customer service and problem solving.
1998 – 2001


The Cookie Jar


Oakdale, CA.

Managed all aspects of a home-based cookie business, including sales, budgeting, baking, packaging and distribution of product.  Dedicated to meeting the needs of every customer.

Education
Community Business College

Medical Office Specialist and Medical Terminology

Galen College



Dental Assisting/X-Ray license

High School Diploma










Additional information and references available upon request.











