AMBER BLACKBURN
                   7975 Chase Circle Apt. 44
                         Arvada, CO. 80003
                        CELL: (720)987-8389
                     amberblackburn2585@gmail.com

     OBJECTIVE:  Seeking a position as an Administrative and Customer Service representative.

HIGHLIGHTS OF QUALIFICATIONS
*Nationally Certified Emergency Medical Technician (EMT)
•Government Secret security Clearance
•Navy and Marine Corps Achievement Medal awarded for organization/management skills
•Able to make difficult decisions in stressful situations
•Excellent teacher/trainer; patient and effective when working with a wide range of personalities
•Accomplished in identifying and solving computer related problems
•Project oriented, sticking to a task until completed

PROFESSIONAL EXPERIENCE
COMMUNICATION & PUBLIC RELATIONS
•Worked directly with hundreds of Pilots, advising and assessing their survival equipment needs
•Meticulously managed a work center of 15 personnel, training each individual to use respectful and professional social skills when addressing Pilots and superiors
•Frequently sought out by other work center supervisors to assist them with completing tasks

MANAGEMENT, SUPERVISION & TRAINING
•Instructed, supervised and evaluated Explosive Egress qualifications for 117 civilians and 243 military personnel
•Led five technicians in the completion of 2,545 ALSS maintenance actions and 650 flight equipment inspections, contributing to a 45% decrease in work center backlog
•Flawlessly tracked, ordered and managed over $147,000 worth of flight equipment

COMPUTER USAGE
•Proficient in Windows software, specifically Microsoft Office and Excel spreadsheet
•Helped develop and implement an effective electronic tracking system for over 500 individual qualifications

                  EMPLOYMENT HISTORY
07/2013 - present         FIELD TEAM MEMBER      COMMAND CENTER
03/2005 - 01/2011        SURVIVAL EQUIPMENTMAN    U.S.NAVY
02/2001 – 03/2005        CUSTOMER SERVICE MGR     PETSMART
Summer 2000,2001,2002	  GUEST SERVICE REP. 		WATER WORLD


                          REFERENCE LIST

PROFESSIONAL REFERENCES

•Ben Cook		        	    (904)238-8014 cell
	                         benjaminrcook@yahoo.com

•Karla Scott 		        	(405)816-9160 cell		
                         	kbarayscott@gmail.com
                         	karla.scott@navy.mil

•Terri Myre						(904)239-0855 cell
                          

•Tera Archuleta					(303)286-0844





PERSONAL REFERENCES

•Loira Johnson           (760)409-2669 cell
                         (303)428-2476 home

•Janet Spencer           (303)887-4382 cell
                         janet_spencer@fws.gov

•Bhowanni Suero         (904)505-7400 cell
                         bhowanni.suero@cvw3.navy.mil
