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	Objective
	To obtain a challenging position that will allow me to contribute my experience to an organization offering career opportunities. 

	Summary
	14 years of manufacturing & technical experience with customer service and very strong work ethics 

	Experience
	Technician, Alcon (Ciba Vision Corporation)   
Duluth, GA — 07/2000-Present
· Visually inspect finished products to ensure quality 
·  Inspecting Received product to ensure the quality is of the highest standard
· Perform routine maintenance on contact lens packaging equipment 
· Operated and monitored high-tech automated machinery 
· Use manual inspection equipment to inspect components and assemblies
Customer Service Specialist, Wal-Mart  
Duluth, GA — 1999-2000
· Utilized interpersonal skills with customer 
· Assisted customers with purchase of merchandise 
· Front line cashier 
· Work at customer service answering inbound assisting customers
Machine Operator, J-Howard Manufacturing 
Ivory Coast — 1998-1999
· Followed standard operating procedures (SOP) annotated data 
· Processed data for products to be shipped out and received 
· Performed corrective actions when required on machines 

	Education
	ADRA High School
Diploma — 1994-1998                                                                                                                          

	Skills
	· VPP Certified Member (Voluntary Protection Program) 
· Worked in a OSHA and NRC regulated facility that required the usage of protective equipment 
· Certified in SPC (Statistical Process Control) 
· Strong problem solving skills & extensive experience working in a team environment 

· Comprehensive safety regulatory requirements 

· GMP Certified (Good Manufacturing Practices) 
· Familiarity with ISO 9001 and/or other quality standards

	References
	Available upon request.


