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Sabine Wilie

	Objective
	To work in a challenging environment with prospect to use and enhance my current experience, to enrich my knowledge as well as contributing towards the achievement of organizational objective by applying my professional skills. 

	Experience
	2012-Present             Afni, Inc.                         Evans, CO

Customer Service Representative

· Assisting Verizon wireless customers with account inquiries such as billing, troubleshooting device problems, changing features/plans on lines on accounts, applying credits and submitting trouble tickets and rerates, etc.   

· Answering questions from wireless customers regarding previous information of account

· Creating follow up requests for various customers to resolve issues within a certain time span

· Applying first call resolution to customers concerns, questions and inquiries.  
· Continuous Bonusing by achieving company exceptions and exceeding them.
2011-2012                 Adams County Courts     Brighton, CO

Judicial Assistant

· Dealing with internal and external customers through public and telephone. 
· Collecting various payments from the public for bonds, fines and costs. 
· Setting up and creating various case types by verifying Colorado statutes. 
· Performing various other duties as deputy clerk of court
2004–2011
Tangoe/Telwares
Greenwood Village, CO

Auditor/Lead Telecom Analyst

· Contributed to saving clients annual $2 million in telecommunications costs. 
· Auditing and reviewing various clients’ phone statements to find potential savings.

· Attending weekly client meetings to discuss progress on savings and managing team of 3 savings analysts/auditors. 

	
	


	Education
	2005-2009
University of Phoenix
Aurora, CO

Bachelor of Science in Criminal Justice


