Brandy Cheatwood
300 Jims Ln. Nicholson, Ga. 30565
(470)252-9575
Brandy.CheatwoodN@gmail.com


CAREER OVERVIEW

Personable and responsible Sales Associate I am a solid, energetic team player with great positive attitude. I am very responsible in my actions, very flexible with my schedule and reliable to call on. With 5+ years of experience as a sales associate and 2+ years as a Security Officer  I am a highly motivated and dependable individual, looking to put my skills to use in a fast paced environment.

SKILLS
· Management experience
· Very Patient with Customers
· Inventory control
· Strategic sales
· Customer service
· Credit card processing
· Strong organizational skills
· Creative problem solver
· Excellent communication Skills
· Large Monetary deposits
· Excellent Computer skills
· Knowledgeable of any Microsoft equipment
· [bookmark: _GoBack]Easy learner


AWARDS
 I have a Certificate for attending and completing 4 years of JROTC. I have a medal for a raider team competition meet. On my Jrotc uniform I have many ribbons that include perfect attendance, leadership development, academic improvement, JROTC athletic, varisity athletic, many parades, good conduct, JCLC summer camp, physical fitness, recruiting cadets, adventure training, color guard, academic participation, flag detail raider meets, and senior leadership. I have many ribbons from art competitions which includes winning one 1st place, one 2nd place, two 3rd place, and two 4th place. The awards went no higher than fourth place. I also have a certification for completion of my training classes for being a security officer. 

VOLUNTEER WORK
I have had the pleasure of working at a special needs camp called Wellspring Camp. Wellspring has people of all ages. During my time volunteering there as a counselor I had to do things such as feed the campers, give them their daily meds, change their diapers(for adults as well), play games like flag football and other sports activities, and we also had arts and crafts. I loved every minute of it and it changed my perspective on life and people. I volunteered there for about 4 years and it took up majority of my time when I got out of school. I have spent a lot of time helping people and I enjoy every minute of it. I attended many church activities including doing community service just for the pleasure of helping.

During my high school career I was focused on joining the military so I joined ROTC in the 9th grade and I took it every year, every semester from then. Unfortunately, things didn’t go the way I wanted and I couldn’t get in the military, but I was okay with it. I graduated as a captain, color guard commander, raider team commander, and Charlie company commander. We had PT every Friday and I was in charge of everyone attending PT that day. I was also the go to person when it came to physical fitness. 

EMPLOYMENT HISTORY

US SECURITY ASSOCIATES
331 Green Street Suite 300 Gainesville, Ga.
Title: Security Officer Dates: 02/14-05/14 Contact: (770)287-8714 Supervisor: Mike Hess 	
Reason for leaving: Misunderstanding with Client

DESCRIPTION:
Performed normal security duties. Including checking grounds, buildings, and doors along the outside perimeter of the property. Protect all property and lives within the limits of clients facility. Serve as a deterrent for criminal activity and as a general security presence. Drove around site and controlled all the traffic coming in and out. Every two hours I scanned a barcode woth the company phone which lets them know I am on the site at all times. Every Monday I did a property inspection of the lights and filled out a report and turned it in. At the end of the night I filled my logs, my lighting report, my ice cream report of the machines, turned in the phone , radio, and keys. Parked the golf cart and locked up all the doors. 

INTERNATIONAL SECURITY MANAGEMENT GROUP
8215 Roswell Rd Atlanta, Ga. 30350.
Title: Security Officer/Manager Dates: 11/12-06/13. Contact: (706)870-0701 Supervisor: Matthew Poole 	
Reason for leaving: Laid off due to contract ending.

DESCRIPTION:
Performed normal security duties. Including checking grounds, buildings, and gates along the outside perimeter of the property.  Others duties included signing in and out truck drivers on a specific and detailed log system. When a driver arrived on property we would collect several pieces of information from the; such as their name a pick up number, etc…. Then I would call shipping department and give relay the information to them. When the drivers leave the plant I collected two items from them along with a seal. We would transfer information from the items into our daily logs, seal the trucks, and allow them to leave the property. As Security we would control the traffic of employees and visitors to the property. Visitors that arrived would have to be badged and have picture I.D. verified being entering property. In the month of April, I was promoted to site supervisor, where I would manage 4+ employees, make weekly schedules and ensure that all employees were up-to-date on safety and job site training. 


UNDER ARMOUR
800 Steven B Tanger Blvd, Commerce GA 30529
Title: Sales Associate Dates: 10/11-01/13. Contact: 706-335-7078 Supervisor: Brett Huckle
Reasoning for leaving: Changed career.

DESCRIPTION:
Greeted customers entering the store politely and professionally. Ensured superior customer service skills by addressing customer concerns, demonstrating empathy and resolving problems on the spot.  Answered all customers’ questions in a complete and professional manner, in store and over the phone. Maintained up-to-date knowledge of current sales and in store promotions. Efficiently operated the Point of Sale system. Minimized store shrink by carefully counting money and watching for potential shop lifters or dangers. Trained new employees by providing knowledge of specific store tasks and policies. Utilized a mixture of effective customer service and administrative skills to resolve customer issues quickly and efficiently. Maintained cleanliness and presentation of stock room and production floor. Assisted customers with store and product complaints. Received multiple reviews acknowledging my level of dedication to excellent customer service.

AEROPOSTALE
800 Steven B Tanger Blvd, Commerce GA 30529
Title: Sales Associate Dates: 11/10-12/10, 11/11-12/11. Contact: 706-423-9773 Supervisor: Shawn Hart
Reasoning for leaving:  Seasonal assignments.

DESCRIPTION:
Greeted customers entering the store politely and professionally. Efficiently operated the cash registers. Demonstrated superior customer service skills by addressing customer concerns, demonstrating empathy and answering all questions confidently and accurately. Located and re-ordered out-of-stock merchandise. Maintained up-to-date knowledge of store policies regarding returns and exchanges. Assisted customers and answered questions, in store and over phone. Performed cashier duties, stocking, and cleaning, while exhibiting excellent customer service skills. Maintained cleanliness and presentation of stock room and production floor. Prevented store loss using awareness, attention to detail and integrity.

PAPAYA CLOTHING 
800 Steven B Tanger Blvd, Commerce GA 30529
Title: Sales Associate Dates: 07/11-09/11 Contact: (706)335-0642 Supervisor: Leanna Canup
Reasoning for leaving:  Seasonal

DESCRIPTION:
Greeted customers entering the store politely and professionally. Efficiently operated the cash registers. Demonstrated superior customer service skills by addressing customer concerns, demonstrating empathy and answering all questions confidently and accurately. Located and re-ordered out-of-stock merchandise. Maintained up-to-date knowledge of store policies regarding returns and exchanges. Assisted customers and answered questions, in store and over phone. Performed cashier duties, stocking, and cleaning, while exhibiting excellent customer service skills. Maintained cleanliness and presentation of stock room and production floor. Prevented store loss using awareness, attention to detail and integrity.

FUNOPOLIS FAMILY FUN CENTER
 40155 Highway 441, Commerce GA 30529
Title: Ride Attendant Time: 04/10-08/10 Contact: (706)335-3866 Manager: Mary Greenwood
Reasoning for leaving:  Seasonal

DESCRIPTION:
 Operated all rides with up-to-date safety training and integrity. Greeted Patrons as they entered and exited the rides. Ensured height and admission requirements were met to get on rides. Made it a fun and professional environment for all patrons by demonstrating superior customer service skills. Kept an eye on all guests to ensure no one was in danger at any time. Performed cashier duties, stocking, and cleaning, while exhibiting excellent customer service skills. Maintained up-to-date knowledge of store prices, ride names, and locations. Assisted customers and answered questions, in store and over phone. Demonstrated superior customer service skills by addressing customer concerns, demonstrating empathy and answering all questions confidently and accurately.


EDUCATION

2010 - Current
· New York Institute Of Photography – New York City, NY
· Certificate of Photography
2006 – 2010
· East Jackson Comprehensive High School – Commerce Ga

REFERENCES

LTC. Tom Taylor- I've known him since the beginning of my high school career. He taught JROTC and I had the luxury of being one of his students every year and every semester. He is a retired veteran and high school teacher, he retired the year I graduated in 2010.
Contact
(706)340-7244  
Jefferson, Ga. 30549

Amber Evans- I started work at Under Armour in 2011 where Amber was the assistant manager. I worked with her for about a year and a half. She is now an administrative assistance at her company.
Contact-
(770)560-5220 
Commerce, GA 30529

Dora Topor- I met dora through my family. Then later on I soon began working for her and becoming her in house nanny for her two beautiful kids. I also worked at aeropostale as a volunteer on black friday for 2 years where she was and still is the supervisor.
Contact
(404)401-0745
Winder, Ga. 30680. 

Julie Boyd- I attended middle school and high school with Julie. During my high school career she got to see me in action with JROTC. I'd say the classes changed the both of us. She is now attending Athens tech to major in nursing and is a substitute teacher in Jackson county.
Contact
(678)928-1273 
Julieboyd14907@yahoo.com
Nicholson, Ga. 30565
