Curtis Bour

429Dorland Road south,Maplewood, MN 55119
curtisbour@yahoo.com

651.775.0174

SUMMARY

Detail Oriented Professional with extensive experience providing excellent Customer and Transport Services within a team environment.  Focused individual with high attention to detail; with a focus in transport.  C.D.L. class B licensed
Customer Service and Transport Experience

Twin Cities Transport &Recovery St.Paul, MN June 2010-Present

Tow Truck Operator

· Respond to roadside assistance requests, in a prompt, courteous and safe manner.
· Provide all necessary instructions to ensure requested services are rendered.
· Perform lock-outs, tire changes, jump-starts, Law-Enforcement, and private-impound services.
· Regularly handle escalated service requests. 
· Maintains assigned vehicle, service equipment and uniform ensuring safety and cleanliness standards are met.
· Complete reports including call slips or prior damage reports on a regular basis for review by management.
Rapid Recovery St. Paul, MN June 2008-May 2010

Tow Truck Operator 

· Respond to roadside assistant requests while delivering superior Customer Service.

· Perform lock-out, tire changes, jump-start, Law Enforcement, and private-impound services.

· Ensure that all service requests are met in required time-frame.

· Regularly handle escalated service requests.

· Make sound decisions concerning the prioritization of service.

· Maintain assigned vehicle and service equipment.

· Complete reports including call slips or prior damage reports on a regular basis for review by management.

AAA September 2004-June 2008

Tow Truck Operator

· Respond to emergency road service requests from AAA members in a prompt, professional manner and provide emergency services to members’ and customers vehicles.
· Provide mechanical assistance to members including jump-starts, tire changes, lockouts, fuel delivery, and towing services.
· Make sound decisions concerning the prioritization of service.
· Regularly handle escalated services.
· Perform miscellaneous duties as assigned.
· Complete reports including call slips.
Burlington Coat Factory Maplewood, MN June 2000- April 2004

Shipping and Receiving Clerk
· Receive inbound material from suppliers.

· Verify and visually inspect incoming material for proper quantities.

· Label incoming materials.

· Prepare and package equipment for shipment.

· Prepare shipment documentation.

· Pull and assemble items as per issued instruction.

· Stock received material.

· Lifting of 50-100 pounds daily.

Aladdin’s Castle Maplewood, MN August 1999-March 2000

Assistant Manager

· Supervise in the daily operations of the store in Store Manager’s absence.
· Assist in management of a staff of 3-5 employees daily.
· Resolve customer’s issues effectively.
· Maintain store appearance. 
· Perform all operational procedures accurately.
Specialized Training

Extensive Customer Service experience, Medium Duty Equipment operations, Wheel Lift operations, Roll-over experience, Winch experience. 
