Norris O'Neal Roberson Jr
4230 Chatham Ridge Drive
Buford, Ga, 30518
Email:Norrisroberson1991@yahoo.com
678-777-2941
DreamWorks Makes Teamwork!
 Work History:

---Shift Manager-

Golden Corral Restaurant

December 10, 2013-March 1, 2014

Start pay: $11.00 End Pay: $11.00

Manager: Betty Wells Email:gmbettywells01@yahoo.com

1913 N Columbia St, Miledgeville, GA 

478-414-1344

---Sales Rep
Avon Incorporation 
 February 28.2013-April 02.2014
Start Pay: commission End pay: commission 30% of each item sold

Company Temporary Layoff Yearly
Human Resource
Phone Number: +1 (212) 282-7000

-----Cashier
Taco Bell
March 12.2014-Present
Start pay: $7.25 End pay:

Manager Nelson Webster
Phone Number 770-932-5681

SKILLS: Great Customer Service
Great Computer Skills. Sales experience... Please see the below skills and knowledge….
-----.Develops Enthusiastically Satisfied Customers All of the Time 
• Welcomes and connects with every customer. 
• Discovers customers needs and appropriately suggest product with every customer to enhance service and meet sales targets. 
• Offers customers demonstrations and samples. 
• Creates opportunities for customers to interact with product. 
• Responds to customers and thanks every customer. 
• Demonstrates the "Just Say Yes" policy by taking care of customer needs. 
• Follow health, safety and sanitation guidelines for all products. 

---. Maintains Quality Store Operations 
• Follows and directs others to follow store policies and procedures for operational flow at each station. 
• Follows and directs others to follow standards for merchandising, stocking, rotating and storing all products. 
• Performs and directs others to complete the cleaning tasks in accordance with Duty Rosters and cleaning standards 
• Places and adjusts orders to meet trade patterns. 
• Performs special projects to assist in store operations. 
• Assists in store roistering and maximizes labor by adjusting staffing to meet ideal staffing hours. 
• Presents oneself professionally and demonstrates clear communication. 

--- Contributes to store profitability 
• Follows cash handling procedures and cash register policies. 
• Follows inventory stocking and recording guidelines. 
• Contributes to store goals for increasing sales and improving profits. 
• Assists store manager with accounting and banking responsibilities. 
• Records and is accountable for store fund while running a shift. 

-- Takes Responsibility to Learn All Aspects of the Shift Manager Position 
• is responsible for self-initiated learning. 
• Learns and demonstrates creating an exemplary customer experience 
• Acts as a role model while providing guidance and training to store partners on all the performance expectations 
• Ensures partners adhere to the meal and rest break policy. 
• Demonstrates and ensures all company policies and procedures are followed. 
• Assists store manager with interview and performance reviews. 
• Regularly communicates store and partner concerns with store manager in an effective manner.
Education:
Lincoln High School
GPA 3.25
GD: Nov, 13, 2008
References:

Mildred Renfroe
478-454-6509

Lois Simmons
478-234-8532

Jason Renfroe
478-251-8958

Thank You

Norris O'Neal Roberson Jr.
