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EXPERIENCE

CSR, TJ Maxx, Sarasota, FL; Brandon, FL; Littleton, CO ~ December 2008 to Present

· Provide customer service for, and handle the payments of, hundreds of customers regularly. 

· Make suggestions to increase sales and to encourage repeat customers.

· Awarded “Employee of The Month” for excellent customer service, efficiency and teamwork. 

Host, Lee Roy Selmons Restaurant, Sarasota - Tampa, FL ~ March 2008 to August 20012

· Greeted/seated guests and offered daily specials in an attempt to increase sales. 

· Performed various unassigned duties as a way to keep things flowing smoothly.

· Provided exceptional, quality-driven customer service.
Concierge, The Brown Palace Hotel, Denver, CO ~ July 2005 to February 2008

· Assisted guests with accommodations.

· Worked closely with the Reservations Clerk to provide guests with arrangements for dinner, entertainment, car and spa services.

CSR, United Airlines, Gillette, WY; Denver, CO; Oakland; CA ~ August 1998 - June 2005

· Provided check-in and ticketing services with speed and accuracy.

· Extensively researched for customer delayed luggage and arranged for timely delivery.

· Received and dispatched airplanes with impeccable attention towards safety.

· Excellent interpersonal skills, with focus towards creativity and problem solving.
 

Delivery Driver, Airborne Express, Fresno, CA ~ August 1993 to August 1998

· Executed prompt loading and unloading of aircraft.

· Delivered and collected customer shipments in a fast-paced environment.
 

Administrative Clerk, USMC, Camp Lejeune, NC; Bahrain, Saudi Arabia; Okinawa, Japan September 1989 to August 1993

· Guided career-minded fellow Marines in my division through their re-enlistment options.

· Provided a range of administrative support for my Battalion.

· Hand-picked by the Commanding Officer at my final duty station to be a part of his elite administrative team.

· Administered and encouraged teamwork as an essential component of my position.

EDUCATION/CERTIFICATES

TESL/TESOL Certificate, Oxford Seminars, Denver, CO ~ August 2007

DIPLOMA, St. Croix Central High, USVI ~ June 1989

GOOD CONDUCT MEDAL, USMC 

INTERESTS:  Running, biking, hiking, reading. 


