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Objective:
To obtain a professional rewarding position where my organizational skills and customer service skills can be utilized to improve operations
Work History:
Summer Bay Resort, February 2012-January 2013
 Assistant Housekeeping Manager/Laundry Manager/Inventory Control Clerk/Guest Services
· Inspecting clean units, maintained the inventory on the resort as well as the hotel, was in charge of interviewing, training, scheduling, pay roll, floor care, Guest Services, Customer Service and Satisfaction creating new procedures and employee gatherings.
Children of America, May 2009-November 2011
Teacher I
· Provided a safe and healthy environment where nutritious meals were served daily and taught skills that will assist them in their daily lives.
Holiday Inn & Suites, August 2006-May 2009
Assistant Executive Housekeeper/Inspector 
· Interviewed and trained new employees, did employee schedules, payroll, daily audits,  room inspections, created new procedures, set up training seminars for public health and safety, developed new procedures and entered information in to the Opera computer system
Liberty Publishing, October 2004-April 2007
Call Center Rep and Advertising Personnel
· Answered incoming calls in regards to customers wanting to set up advertisements on booster posters as well as sold advertising space also did data entry as needed as well as Administrative Support.
St. Katharine’s Living Center, April 1997-October 2005
Certified Nursing Assistant
· Helped to prepare meals, assisted with showers and baths, cleaned residents rooms, spent time with residents and did fun activities with them, We did different activities with them to assist with their memory, most of the residents were dementia and Alzheimer’s residents



Charlie’s Place, November 1996-January 2003
Head Cashier
· Cashiering, inventory, ordering, scheduling, guest seating, trained new employees, assisted cooks, processed payroll, customer calls and orders, shipping frozen orders nationwide, trained under USDA and Department of Health guidelines, supervised and did billing.

EDUCATION:
Scott Community College, June 1997- Certified Nursing Aide Certificate
Ashford University, 2009-2011- Associates in Business Administration/Management
Keiser University, 2013-2014- Studying Bachelors in Science of Psychology

SKILLS:
Microsoft Word, Excel, Outlook, Typing, Scheduling, Payroll, Property and Casualty Insurance, Customer Service, Dispatch, Faxing, 10 Key, Cashiering, Sales, Receptionist, Office Assistant, Inventory control, Housekeeping,  Housekeeping Inspector, Prep Cook, Personal Care, CPR Certified, Purchasing, Shipping, Sanitation Certified (OSHA), USDA & Department of Health Training, Skilled Child Care Provider in home and facility as well as Elderly Care
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