Jonathan Barone
716-275-5859 
JBarone716@gmail.com
[bookmark: _GoBack]CNC Machine Operator
Buffalo, NY
Talented Customer Service Associate skilled at balancing customer needs and company 
demands. Effectively builds loyalty and long-term relationships with customers while 
achieving all individual sales goals. 
Highlights 
Superior communication skills Multi-time Employee of the Month 
 
Dependable and reliable Award 
 
Cheerful and energetic Exceptional customer service skills 
 
Proven track record Customer service expert 
 
Natural leader
Work Experience
CNC Machine Operator
Innovative Concepts in Entertainment 
Clarence, NY
May 2013 to July 2013
Maintained proper stock levels to ensure all parts are available to co-workers produce 
products. Helped achieve company goals by supporting production workers.
Account Resolution Specialist
American Coradius International 
-
 
Amherst, NY
November 2006 to January 2013
Ranked in top tier of representatives in the company. Delivered exceptional account service to strengthen customer loyalty. Consistently met and exceeded department expectations for productivity and accuracy levels. Developed highly empathetic relationships and earned
Parks and Recreation
Town of Tonawanda
May 2005 to July 2009
Maintain and improve all facility's, and grounds for the Town of Tonawanda parks dept. Prepare all fields, parks for residents to enjoy safely..
Education
High School Diploma in Regents
Erie Community College - 
Williamsville, NY
2005
Kenmore West Senior High School - 
Kenmore, NY
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