Ben Fiscus

CNC Machinist, Classic Tube
44 Baywood Dr. 
Cheektowaga, NY 14227

Mobile: 716-400-7582
BFiscus94@gmail.com 
Summary
Stock preparation and CNC Machinist who has an exceptional ability to process information, self manage my priorities, and concentrate for long periods of time. Upon entry to an unfamiliar field of work I showed interest in learning every aspect of the job I could. Despite never operating a CNC tube bender but being familiar with the basics of CNC machining within my first week of work I was learning all it took to be able to produce the overall product start to finish.
Experience
Prep/CNC/Finish
[Classic Tube] – Lancaster NYJune 2013 - Current
Starting with a work order, I have to find the part in our CNC database and find out all of the specifications to construct it. From there I head over to the prep area to cut, outer and inner debur, end flare, and install the correct fitting to each piece of tubing. After that's complete it's over to my machine where I adjust the feeds, rotations, and bends of a program to best match the original. When running our contract, better known as industrial, jobs we have to make sure we stay within certain tolerances for the feeds, bends, and rotations. To assure all of these tolerances are in specification, we use a scanner arm. Once each part is finished running it needs the second fitting to be installed and the end of the tubing is to be flared to be considered finished. Each completed part is then sent to quality control before it is stocked for inventory.
Produce Clerk
[Tops Friendly Markets] – Lancaster NYMay 2012 - June 2013
At Tops I was primarily a closer. Closing the produce department took time management skills and required you to be quick on your feet. When I arrived at work I would have one other co-worker with me for about an hour then for the remaining 5 hours I was alone to basically self manage the department. By the end of the night I had to make sure the department was well stocked, organized well, and had to make sure the back room was clean and sanitary for the morning. The job was a constant back and forth of stocking and stacking. Being so fast paced it made the days go by really quickly.
Electronics Clerk
[Target] – Lancaster NYNovember 2012 - January 2013
Being at Target taught me a lot about customer satisfaction. The job required me to answer questions people had about certain products and even recommend what I thought would be best for them. This job also required me to be quick on my feet and to keep my department clean and organized. Unfortunately this job was only seasonal but I’m really glad I learned so much about not only the products I was selling but also how to reach a whole new level of customer satisfaction.
Education
High School Diploma: General Education
[Depew High School] – Depew NYSeptember 2009 – June 2012
Skills
· Service minded: Whenever you are going to produce or sell a product to someone, you need to have the customer in mind. You are always going to want your customer coming back because of the excellent service you have provided. Giving the ultimate customer experience is important for word of mouth recommendations as well.
· Perfectionist: Having the smallest thing off just drives me crazy. Making sure the product I make or sell is perfect before reaching the customer is maybe the most important thing to me. I wouldn’t want anyone else to sell me short so why would I do that to anyone else.
· Quick Learning: Being so young and moldable comes as an advantage to me because I’m very open to being taught new things relatively quick. I’m always interested in learning new jobs as well just incase I may be needed to help out somewhere else.
· Good balance of quality, quantity, and quickness: Excelling in one of these three areas isn’t enough for me. You can have great work that could take you all day just to produce a small quantity, you can have a lot of product that is so-so and took all day, or you could have a small amount of a so-so product you threw together real quick. Having a good balance of these three things is absolutely essential because the faster you can make a lot of a great product, the more money you bring in. I put a lot of valuable effort into every job I accomplish and at the end of the day I’m proud of a job well done.
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