Jeremy Jeffrey Barnett 
1465 Upper 55th St E. #301                                                                                                                                           (952) 215-2364
Inver Grove Heights, MN 55077                                                                                                                     jbarnettmn@gmail.com 
Education: Chaska high school-Graduated                                                                           2005
        College course at Argosy University                                                              2007-08
               
 Work Experience:

ChemTel Inc.	 (Emergency Call Center Rep)	                         May 2014-Oct 2014 
Tampa, Fl

Handle emergency response calls for chemical spills for the GLO, TCEQ, and RRC
Relaying information off of Safety Data Sheets for poison control emergencies 
Taking and relaying extremely detailed reports in a required small time frame
Working over 10 different computer platforms for taking and relaying the emergencies
Data entry of new SDS’ in between taking calls

AllianceOne Inc.  (Team Lead, Mentor, Collector)                            Nov 2008-July 2010
            Eagan, MN                                                             
            
           Team Lead: Servicing my teammates with second voices, feedback, and call control 
           Mentor: Providing an open relationship for the growth of the new hire
          Dialing 300-400 accounts daily which resulted in consistent 40K monthly collections 
           Being results oriented made it possible for multiple Collector of the Month Awards
           Working for multiple clients: Capital One, Wells Fargo, Arrow, Sherman, Amex 
 Front Line Marketing (Sales Rep/Telemarketing)                         June 2004- July2008 
[bookmark: _GoBack]             Mankato, MN                                                                                   July 2010-  Nov 2010
 
Knocking entire neighborhoods daily to ensure results oriented success
Project Management: Setting up and running events for college campuses 
Building and structuring a new training guide for new hires
Analyzing data for research development to ensure results based off statistics
Being Top salesmen of the month was achieved through determination to succeed 
	Building instant rapport and overcoming objections creates opportunities to close sales
            Providing potential customers with product knowledge about Charter Communications

Skills: Excellent interpersonal skills with customers and clients
Proven problem-solving abilities and customer-service abilities
Building rapport on first contact
Overcoming objections and closing sales
 


