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SUMMARY OF QUALIFICATIONS

Supply Chain professional with experience in the Import/Export customs process following local and federal regulations in the pharmaceutical industry.  Experienced with customer service for international markets, focal point with international customers and suppliers to avoid delays on product delivery.  SAP subject matter expert in sales and distribution module. Strong administrative background with a record for accuracy, confidentiality and high sense of responsibility. Very well organized, with strong communication skills.  Multitask and able to work under pressure with a minimum of supervision.  Strong capacity to coordinate and develop team skills.  Computer literature and fully bilingual English-Spanish.  
	
MAJOR ACCOMPLISHMENTS

· Leads Customer Service activities related to product introductions in international markets like MENA (UAE, Syria, Kuwait, Qatar, Bahrain) and Japan.
· Keep an international customer service level over 98%.
· Employee of the month CCA, Guayama August 2000

PROFESSIONAL EXPERIENCE

Pfizer Pharmaceuticals, Guayama, Puerto Rico		                                        2005 - 2012
Import/Export Specialist 

Monitored customs clearance of all active ingredients, excipients, packaging components, hazardous materials, equipment, and spare parts ship to Pfizer Guayama Pharma by ocean or air.  Control, monitor and supervise the customs clearance declaration process following local and federal regulations.  Act as a liaison for Customs, FDA, USDA; facilitate and assist with regulatory issues in conjunction with Technology, Quality Assurance, Regulatory Affairs, Customs brokers and Consultants. Ensure the plant is meeting the required regulations for importing and exporting materials.  Monitor customs and transportation invoices.   Establish claims for damages of in-transit material, and follow-up to recover such costs.

Customer Service Coordinator
Monitored expenses and worked with the external transportation carriers to schedule shipments to assure product delivery to customers.  Maintained customers informed of all issues or any discrepancy related to product delivery.  Responsible for processing and investigating all discrepancies reported by Pfizer Customer Service and provided effective communication and reporting regarding customer order discrepancies and returns. Worked with letters of credit for end customer like China.  Performed all SAP transactions (Standard Application Program).  
                   
Sr. Data Coordinator
Prepared and issued Production Batch Records, including Manufacturing and Packaging.  Ensured to include forms that was part of the Production Process into the PBR such as BOM’s and Bulk Determination.

Secretary
Provided all administrative support to department head and staff.  Prepared and type all required reports, forms, correspondence and records.  Set up meetings with and for Directors.  Maintained monthly activities calendar for group and logistics (trainings, visits, room layout and training materials).  Prepared travel requests as required including travel expenses.  
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Corrections Corporation of America, Guayama PR                                                        1996 - 2001
Secretary-Medical Dep., Auxiliary to the Medical Administrator

Provided clerical and administrative support, performed varied and moderately complex typing, clerical functions and related general office duties that required independent judgment in the use of work methods and procedures.  

EDUCATION

Pontifical Catholic University of PR, Guayama PR                                                        
Bachelor’s Degree, Business Administration
Major in Office Administration.
	

TRAININGS

· SAP
· Excel 


