Xiaoyang (Frank) Yang
235 W 48th St, New York, NY 10036 & (646) 515 9858 & xxy174@case.edu
[bookmark: _GoBack]EDUCATION________________________________________________________________________
Case Western Reserve University                                                                                                     08/2013-01/2015
Master of Science in Operations Research and Supply Chain (GPA: 3.62)                                           Cleveland, OH                                                
Core Courses: Operations Research, Supply Chain Management, Statistical Analysis, Financial Management, ERP

Fordham University		                                                                                                          08/2012-07/2013
Master of Science in Business Analytics (GPA: 3.90)                                                                           New York, NY
Core Courses: Database Management, Data Visualization, Big Data Analytics, Project Management, Text Mining

Tianjin University of Commerce			                                                                   08/2008-06/2012 
Bachelor of Science in Computer Information Systems (GPA: 3.31)                                                    Tianjin, China
Core Courses: Further Mathematics, MIS, Data Structure, Linear Algebra, Computer Network, Probability Theory

EXPERIENCE________________________________________________________________________
MTD Products                                                                                                                                     09/2014-01/2015
Supply Chain Analyst                                                                                                                           Cleveland, OH                                                                
· Implemented Six Sigma DMAIC methodology to improve MTD warranty program process in order to decrease current warranty costs by 5%
· Collected and arranged MTD’s warranty and shipment data, applied statistical process control (SPC) and data analysis to find out potential root causes for increasing warranty costs
· Reduced 4.8% of costs for riding lawn mowers in Ohio by optimizing inventory and distribution plans

Cleveland Clinic                                                                                                                                  05/2014-08/2014
Continuous Improvement Intern                                                                                                         Cleveland, OH
· Developed SQL queries to collect relevant data for care coordination project from database of quality data department 
· Analyzed data for care coordination project using Excel and Tableau, identified improvement opportunities resulting in a 1.2% drop in readmission rates for the month of August 2014
· Conducted regression model via SPSS to study factors that influence readmission rates and provided several supportive reports presented to supervisor

NYC Department of Design and Construction                                                                                02/2013-05/2013
Project Analyst of ‘Town+Gown’                                                                                                        New York, NY
· Collaborated with teammates to collect and clean data from several channels for public construction efficiency, design relational database and import data based on IBM DB2
· Processed data, analyzed outputs and interpreted policies and managerial implications via several data analysis software (Tableau, IBM Cognos, Excel)

Hang Seng Bank Limited Tianjin Branch		                                                                   02/2012-06/2012 Business Analyst                                                                                                                                    Tianjin, China
· Maintained database for wealth management department and provided weekly status reports about customers and financial products
· Participated in outreaching activities such as seminars and channel promotions in business centers and caused 3% increasing for revenue on February 2012
· Managed and filtered financial historic data, did clustering and tree decision analysis of the data using SPSS modeler in order to provide an indication of potential customers

SKILLS& INTERESTS________________________________________________________________
· Software: Microsoft Office: Word, Excel (Advanced Formulas, Pivot Table, Solver, Macro), Power Point, Access and Project, Tableau, SPSS, IBM Cognos, IBM DB2, SQL Server, Google Analytics, Minitab, JPM, Arena, Storm, LogWare
· Additional Skills: C, VBA, Six Sigma Green Belt Certification
· Honors & Awards: Merit-Based Scholarship, Outstanding Volunteer for 2008 Sichuan earthquake
